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I'/TABA 1. OBIIIUE ITOJIOKEHUSA

[Tonoxenue o kopnopatuBHoul 3Tuke (Hasee — Ilomoskenne) OOmIecTBa C OrpaHUYEHHOMN
orBercTBeHHOCThIO «HUVY» (manee  —  OOmectBo) pa3paboTaHO B COOTBETCTBUHM C
3akoHoJaTenbcTBOM Poccuiickoit @enepanuu, YcraBom OOmiecTBa MU HWHBIMU BHYTPEHHUMH
nokymentamu OOriecTBa.

[TonoxeHue sBIsETCSA CBOJOM IPHHLUIOB M MPABUI CAMOPETYJIMPOBAHUS JEATEIbHOCTH
OO0w1ecTBa, BKIIOYAIOIUM KOPIIOPATUBHYIO KYJIbTYpPY, OCO3HAaHHO pa3felisieMble B KOJUIEKTHUBE
LEHHOCTH M HOPM bl JIEJIOBOM ASTMKHM OO0s3aTeNbHBbIC Ui BBIIOJHEHUS B paMKax pabodyMx
npoueccos O61iecTsa.

[Tono>xeHne anpecoBaHO M PACIPOCTPAHSETCSI Ha TEHEPAIbHOTO JIUPEKTOpa, 3aMECTUTENS
TeHEepaIbHOIO JUPEKTOPa, TEXHUYECKOIo AUPEKTOpa, (PUHAHCOBOTO TUPEKTOpa,  IJIABHOTO
WHXKEHepa, MH)KEeHepa, IJIaBHOro Oyxranrtepa, CiaykOy ymnpaBieHHUs T'€HEpPaJbHOIO JUPEKTOpa,
PYKOBOJUTENECH CTPYKTYpPHBIX CIYX0 M MojapasjeneHuil (1ajgee — pyKOBOJUTENIH), a TAKXKe Ha
Bcex paboTHUKOB OO1IecTBa.

ItnyeckumMu npunuunamu Komnanum siBasiiorest:

- lo0pocoBecTHOCTL - MBI BCEr/la MOCTYNaeM MpaBUIbHO. ECITM Mbl CTAHOBUMCS CBUIETENISIMU
WIA YYaCTHUKAMH JICHCTBUHA WIIM TOBEIEHUS, €€ COOTBETCTBYIOUIMX HAIIMNM IICHHOCTSM H
KOJEKCY, HEOOXOJMMO HEMENJIEHHO coo0muTh 00 3ToM. MHpopMupoBanue o npobieme MOXKET
IPEIOTBPATUTh HAHECEHHE CEPbE3HOT0 BpE/ia Halllel KOMITAHUU U KOJIJIETaM.

- YBakeHHe - Mbl yBa)KaeM JIpyr Jpyra, LEHUM pa3JIU4yHble TOYKU 3PEHUS U KYIbTYpBI,
neiictByeM nHKI03uBHO. Ycnex OO0 «HUY» oGecneunBaercss pa3sHOOOpa3HeM TOUYEK 3pEHHS
Hameil koMaHabl. B KoMmaHuu Mbl yBakaeéM M IIEHUM BCEX COTPYIHHUKOB 32 UX pa3ivyus U
NPUBETCTBYEM aKTHBHOE yUaCTHE KaXJI0TO B JIEATEIbHOCTH KOMITAHHH.

- OTBeTCTBEHHOCTH - MbI OepeM Ha ce0st 00s3aTeNIbCTBA U BBIMOMHSAEM UX. KakIpli 1eHb MBI
JEMOHCTPUPYEM CBOIO TMPUBEPKEHHOCTh JpYr JApPYyry W KOMIIAHWM, NpUHHMMas Ha cebs
OTBETCTBEHHOCTb 32 CBOU JI€MCTBHSI U BBITIOJHSS B3SIThIE Ha ce0s 0053aTeNbCTBa.

- OpuenTHpOBaHHOCTH HAa KiMeHTa - Hac LIEHAT MapTHEPHI U JIOBEPSIOT HaM BO BCEX HAIIUX
nenax. Mel npegocrasisieM HamuM KimeHTaM BBITOAHBIE YCIOBHS 3@ CUET BBICOKOTO KadecTBa



HAIIUX MPOJIYKTOB U YCIIYT, a HE Yepe3 MCIOJb30BaHNE HEJOOPOCOBECTHBIX, KOPPYILUOHHBIX U
HE3aKOHHBIX IIPAKTHK.

- YBJIEYEHHOCTD - IS IOCTH>KEHUS COBEPIICHCTBA M HALIMUX LIEJIEH Mbl YUMMCS U HCIIOJIb3yEM
MHHOBaIlMK. MBbI BBIMIPbIBAEM 3a CYET HWHHOBALMK, YMOPHOW pabOThl M TPEIaHHOCTH,
YBIIEYEHHO JJOCTHUTasi CBOUX LIEJIeH, MBI IOMHHM O CBOEM JIOJITe Mepe]l 00IEeCTBOM.

LEJIBYO HACTOSIIETO ITOJIOXKEHU A ABJISAETCA:

- 3aKperyieHHe KIIOYEBBIX LIEHHOCTEH, MPUHIIUIIOB, IPABUJI U HOPM JIEJIOBOM 3TUKH KOTOPBIMH
B 00s3aTE€IbHOM MOPAJKE PYKOBOJACTBYIOTCS pyKoBoauTenu U paboTHuku OOliecTBa B CBOEi
JESTEIIbHOCTH KaK MPH MPUHATHH CTPATETUYECKH BAXKHBIX PEIICHUH, TaK M B TMOBCEIHEBHBIX
CUTYaIUSX;

- YCTaHOBJICHHE CTaHIApTOB TIOBEICHHUS, OINPEACISIONMX B3aUMOOTHOIICHUS BHYTPHU
KOJUICKTHBA, OTHOLICHHS C COTPYJHUKAaMH, JACJIOBBIMH MMapTHEpaAMH, TOCYIapCTBEHHBIMH
opraHamu, oOIIECTBEHHOCTBIO;

- pa3BUTHE €IMHOW KOPIOPATUBHOM KYyIbTYypbl, OCHOBAaHHOMW Ha BBICOKMX JSTHYECKHX
CTaHAapTax, NOJJepXKaHHEe B KOJUIEKTHBE aTrMmocdepbl AOBEpHUs, B3aUMHOTO YBAXKEHUS U
MOPSATIOYHOCTH;

- eAMHOOOpa3HOe MOHWUMAHWE W WCIIOJHEHHWE HOPM JICJIOBOM ITHKU MpUHATHIX B OOmiecTse
BCEMU COTPYJHUKAMHU BHE 3aBUCHMOCTH OT 3aHUMAEeMOM JIOJDKHOCTH,

- ompeeNIeHne 00X TPUHIIAIIOB IS IPEIOTBPAIICHUS] BO3MOXHOTO KOH()JIMKTA HHTEPECOB;

- opMupOBaHUE TIOJUTHKN KOPIIOPATHBHOTO MOBEACHUS, 0a3UPYIOMIEHCS HA y4eTe HHTEPECOB
BCEX  YYaCTHMKOB  TPOU3BOJCTBEHHO-XO3SMCTBEHHONM ¥  OOIIECTBEHHO-COLMATBHON
JESITEIIbHOCTH;

- TOBBIIIEHHE M coxpaHeHHe noBepusi K OOIIECTBY CO CTOPOHBI JIEJIOBOrO COOOIIECTBA,
YKpEeIICHUE PeryTaluyd OTKPBITOTO U YECTHOTO YYaCTHHUKA PHIHKA;

- cogeiictBue 3()pPEKTUBHOMY B3aMMOJCHCTBUIO C 3aHMHTEPECOBAHHBIMH CTOPOHAMHU IyTEM
MIPUMEHEHHUS TTPAKTHKH JICJIOBOTO TTOBEICHUS;

- OCO3HAHHWE COTPYAHUKAMH TMEPCOHATBHONW OTBETCTBEHHOCTH TEpe] JCIIOBBIMH MapTHEPaMH,
KOJUIEKTUBOM U ydacTHUKamMu OOIecTBa 3a BBITIOJHEHUE CBOUX JOKHOCTHBIX O0S3aHHOCTEH.
PykoBonurenn wu pabotHukn OOmecrtBa (manee — coTpyaHuku OOmectBa) 00s13aHBbI
O03HAKOMUTBCS C TpeOoBaHUsIMU Hacrosmiero llomokeHuss u coOnOAaTh WX B Ipoliecce
CBOCH TpYyIOBOM [EATEIHHOCTH B 00S3aTEIBHOM MOPSIKE KaK MPU HAXOXKIACHUH Ha pabodyem
MeECTe, TaK U B CIIY)KEOHBIX KOMaHAMPOBKAX.

1.1. OCHOBHBIE HEHHOCTHU OBLIECTBA

OCHOBHBIMH JICTIOBBIMU U 3THYECKUMU TIeHHOCTIMU OOIIeCTBa SIBIISTFOTCS:

- BBICOKOE Ka4eCTBO M HAJEKHOCTh TPH OCYIICCTBICHHH OCHOBHBIX BHUJOB JCATCIHHOCTH
Oo6iiecTBa;

- COXpaHEHHWE U TIOCJCIOBATSIIbHOE HapalluBaHUE TEXHUYECKOTO, IPOU3BOJICTBEHHOTO,
KaJpoOBOTO M WHOTO moTeHruana OomecTna;

- JIOCTIDKEHHWE W TOJIep)KaHHE BBICOKOW TMPHUOBUIBHOCTH 32 CUET  IOBBIIICHHUS
b (HEeKTUBHOCTH BEACHUS U pe3ylbTaTa MPOU3BOJCTBEHHO-XO3SMCTBEHHOW JESTENbHOCTH,
BKIIIOYasi ONTHMH3AIMI0 3aTpaT TpU €€ OCYIIECTBICHHH, a Takke moBbimeHus KII/
cotpyaHukoB OOIIecTBa;

- 3aIIMTa MHTEPECOB U MpaB ydyacTHUKOB OO1IecTBa;

- JIOBEpUTEIIbHBIC W OTBETCTBEHHBIC JICJIOBBIC OTHOIICHHUS C TApTHEpaMHU 10 OW3HECY H
00I1IECTBEHHOCTEIO;



- COXpaHEeHHEe OKPYXKaIoUIei cpebl.

1.2. IPUHIOUNBI JEJIOBOM STUKHU OBIIECTBA

OOmecTBO CTpeMHTCS COONIOJATh TNPHUHIMIIBI JETOBOM AITHKM BO BCEX acCHEeKTaxX CBOEH
JESTENIbHOCTH.

OO011ecTBO pyKOBOACTBYETCS CJIECAYIOUIUMU MPUHIIUIIAMU JIETTOBOU STUKH:

- YECTHOCTb - OO0mecTtBo HE AOMyCKaeT KOH(MIUKTa MEXAY JUYHBIMH HWHTEpecaMud |
npoecCHOHANBHOM JEeATENIbHOCThIO;  OOMaH, yMaldMBaHUE U JIOXKHBIC  3asBICHHS
HECOBMECTHUMBI CO CTaTyCOM COTPYAHHKA

OOmiectBa ¥ SBISIOTCS OCHOBAaHHMEM JJIsi NPUBJICUEHUS COTPYIHUKA K AUCHUILTUHAPHOMY
B3BICKAHUIO BIUIOTH 110 YBOibHEHUs (cT. 195 TK PD);

- IPOOECCUOHAJIBHAA KOMIIETEHTHOCTD - rinybokoe 3HaHWE mpeaMmera CBOEH
JESITEIIbHOCTH,

OTBETCTBEHHOE U JOOPOCOBECTHOE OTHOIICHUE K JOJDKHOCTHBIM 0053aHHOCTSIM, KaYeCTBEHHOE U
CBOEBPEMEHHOE BBHITIOJHEHHE MOCTABJIEHHBIX 3aJa4, COBEPILIEHCTBOBaHUE MPO(eccrnoHalIbHOTO
YPOBHS;

- OTBETCTBEHHOCTbD — mnpodeccuonanbHOe HUCHOTHEHHE CBOMX O00s3aTENBCTB IMepe
JEJIOBBIMH MapTHEpaMH, COTPYAHMKAMH, Y4aCTHHKAMM, OpraHaMHU TOCYJapCTBEHHOW BJIACTH,
JIPYTHMH 3aHHTEPECOBAHHBIMU

CTOPOHAMU;

- CITIPABE/JIMBOCTDb — mnpenmnonaraer paBHBIC YCIOBHS s MPO(EecCHOHAIBLHOTO POCTa
Tr000ro coTpynHUKa B pamkax OOmiecTBa;

- AIIOJIMTUYHOCTD — wucnonusis cBou oO0s3aTeNbCTBAa Tepel NENOBBIMH IMapTHEpaMH,
COTPYIHUKAMH,

y4aCTHUKAaMU, OpraHaMu TOCYJapCTBEHHOW BJacTH B paMKax pabodux MpoIeccoB
OOmiecTBa COTPYAHHKHM HE UMEIOT IpaBa PYKOBOJCTBOBATHCS JUYHBIMH IOJIUTHYECKUMU
B3IJIs,IaMU U MHTepecamu. MHble nelicTBus

CUMTAIOTCS HECOBMECTHMBIMHM CO CTaTycoM cOoTpyaHHKa OOlecTBa U ABISIOTCS OCHOBaHUEM
JUTS. TIPUBJICUEHHSI COTPYIAHHMKA K JUCHUTUIMHAPHOMY B3BICKaHUIO BIUIOTH JO YBOJIBHEHHS (CT.
195 TK P®D);

OO0111ecTBO PAcCUUTHIBAET, YTO €r0 JENOBBbIE MAPTHEPHI Takke OyayT coOJt0/aTh YKa3aHHbBIE
MPUHIIMIIBL.

B cooTBeTcTBHM ¢ yKa3aHHBIMU TNPUHIMIIAMH BBICTPAUBAIOTCS B3auMooTHoIIeHus OOIiecTBa ¢
COTPYIHUKAMU, AETOBBIMU TApTHEPAMH, TOCYIaPCTBEHHBIMU OPTaHaMHU U O00IIECTBEHHOCTHIO.
[Tpu ocymecTBieHnH cBoei AedarenbHocTH OO1IECTBO:

- co0r01aeT HOpMBI 3aKoHO1aTenbeTBa Poccuiickoit denepanuu;

- obecrnieunBaeT COOJIO/ICHNUE U YBAXKEHHUE TIPAB UYETIOBEKA;

- CO3J1aeT YCIJIOBUS JUIsl CaMOCOBEPIIEHCTBOBAHMS PAOOTHHUKOB, MPEAOCTABISIET BO3MOXKHOCTD
JUTSI TIOBBITIICHUS

YpOBHS KBaNU(UKAIIMKA COTPYIHUKOB, UX JTMYHOCTHOTO U KaPhEPHOTO POCTA;

- JIeHCTBYyeT CIpaBeyIMBO M JOOPOCOBECTHO, HE TPUEMIIET B3ATOK M aHAJIOTMYHOMN
MOPOYHON JENOBOM TPAKTHKH, TPOTHUBOJICHCTBYET KOPPYIIUU, HE TMOMyCTUTEIbCTBYET
B3STOYHUYECTBY U BEIMOTATENIbCTRY;

- CTPEeMHTCS K TOMY, YTOOBI BCE OTHOIICHHUS C JCIOBBIMH IMApTHEPAMHU W HMHBIMHU JIHIIAMHU
OBLTM B3aUMOBBITOTHBIMH;

- COBEPILIEHCTBYET CUCTEMY MOTHUBAIIMM U OLIEHKH TPY/a;



- BEJIeT B OTHOLIEHHM CBOMX COTPYIHHMKOB IIOJIUTUKY PaBHBIX BO3MOXXHOCTEH, OTCYTCTBUS
JTUCKPUMUHALINY;

- TIPOSABISIET YBA)KEHUE K HACETICHUIO T€X MECT, TJE OHO BEJET CBOIO JACATEIBHOCTh M OEpexHO
OTHOCHUTCS K OKpYXKarolIei cpene;

- o0ecrieunBaeT 6E€30MaCHOCTh TPY/AA.

I'NIABA 2. J9THUYECKHME HOPMbI KOPIIOPATUBHOI'O ITOBEJIEHMUA
COTPYJIHHUKOB

2.1. OBIIME NOJIOXKEHUSA

Penyranust dectHoro, otkpeitoro OOmiecTBa, CTpOro NPUAEP)KUBAIOLIETOCS BBICOKHX
CTaHJApTOB JIEJIOBOM ATHMKH, SBIISETCS 3aJIOTOM €ro ycmexa W mporBeranus. CriemoBaHue
BBICOKMM JSTHUYECKUM MPUHLIUIAM U

nojyepkanue pernyranuu OOIIecTBa — OHA M3 OCHOBHBIX 33Jad BCEX COTPYIHHKOB. JItoObIe
HApyLICHUs. HOPM M TMPaBWJ JIEJIOBOW OSTUKM MOTYT TIPUBECTH K IIOTEpEe JOBEpPHUS K
OO11ecTBY €O CTOPOHBI JIENOBBIX MApPTHEPOB U I'OCYAAPCTBEHHBIX CTPYKTYP.

OTUYecKrne HOPMbI YCTAaHABIMBAIOT CTAHJAPTHI MOBEACHMS JUISl KaXXJ0ro coTpyaHuka OOmecTBa
U ONpEeNeNsIoT COBOKYINHOCTh HPHUHLUUIIOB U HOPM IIOBEJIEHHs, COOTBETCTBYIOIIMX
(menmpoTuBOpeyamux ) uHTepecam OOmecTBa.

O¢ddexkTuBHOE BHEApEeHHE W COONIOJCHHE JTHYECKHMX HOPM SBISETCS TJIABHBIM U
HEYKOCHHUTEJIBHBIM IPUOPUTETOM [UIS BCEX COTPYAHHKOB OOIIecTBa, BHE 3aBUCUMOCTH OT
MecTa paboThl M TPOIUIOTO OIIBITA.

Kaxnpiii corpyaank OO0IecTBa HeCeT OTBETCTBEHHOCTD 3a BBIMIOJIHEHHE ATHX TPEOOBAHHIA.

2.2. STUYECKHUE INPUHLUIIBI COTPYJHUKOB OBIIECTBA

Coro mpodeccHOHaIBHYI0 — AEATeNbHOCTh  CcOTpyAHuKH OOmecTBa OCYIIECTBIAIOT B
COOTBETCTBUM C LIEJIIMU U C YUETOM IIEHHOCTEH M HOPM, IPUHATHIX JJIs COTpyAHUKOB OO01iecTBa
Ha OCHOBE!

- HEYKOCHMTEJIBbHOIO COOMIOACHUs 3aKkoHoaaresnbcTBa Poccuiickoit denepanuu, JIOKaJIbHBIX
aktoB OOmiecTBa, pa3pabOTaHHBIX PETJIaMEHTOB, NoJI0KeHUH OO11ecTBa;

- CIIe/IOBaHMs BBICOKHM MOpPAJbHBIM TpPeOOBAaHMSAM, TAaKMMH KaK 4Ye€CTh, OTBETCTBEHHOCTH,
HETPEIB3SATOCTb,

CTPaBEIINBOCTh, JAO0OPOKENATENEHOCTD, SBISIOIIAMCS HEOOXOIUMBIM YCIOBHEM YCIIEITHOTO
BbINosIHeHUs] OOIECTBOM CBOMX LIEJIEBBIX 3a7ay;

- CcoOmoAeHNs KOH(UACHUMAIBHOCTH WHGOPMALUK, CTaBIIEH M3BECTHOH COTPYAHUKY,
COCTaBJIAIOLIEH KOMMEPUECKYIO MM HHYIO TaiiHy O011ecTBa;

- IOJTHOT'O ¥ OTBETCTBEHHOT'O MCTIOJIHEHHSI TOJDKHOCTHBIX 00sI3aHHOCTEH;

- IEPCOHAIBHON OTBETCTBEHHOCTH 32 KAYECTBO M PE3YIIBTATHI CBOCH JEATEIIHOCTH;

- aKTHBHOTO TPOTHBOACHCTBHS HEITOOPOCOBECTHBIM IIOCTYNIKaM COTPYIHUKOB OOmecTsa,
NpUIaHAS TTIACHOCTH (haKkTaM HapylieHus Hactosmero [lomoxenwus;

- YCTaHOBJICHHS WM Pa3BUTUS TNMPO(ECCHOHAIBHBIX CBS3€d HAa OCHOBE B3aUMOYBKEHHS U
B3aMMOIIOMOIIIH;

- IOJIICP>KKH MOJIOKUTENbHON penytaru O01ecTBa, B TOM YHCIie U B Hepabouee BpeMs;

- OJICP>KKH U PAa3BUTHUSI KOPIOPATUBHOM KYJIbTYphl U KOPIOPATUBHBIX LIeHHOCTEH OO0I11ecTBa;

- YBOKUTEIHLHOIO OTHOLICHHS K KOPIIOPAaTUBHOM cuMBosinke OO1iecTBa;

- TPEIOTBPALICHUS PACIPOCTPAHECHUSI WM YrpoO3 PaCHpOCTPAHEHUS CBEICHHI, MOPOYAIINX
nenoByto pernyranuio OOuiecTsa, AeI0BbIX TapTHEPOB U paOOTHUKOB;

- KOJUIEKTUBHOTO TTOIZICPYKaHuUs 3JOPOBOTO MOPATLHO-TICHXOJIOTHYECKOTO KIIMMaTa U 3I0POBOTO
o0pasa K13HH;



- KOPPEKTHOTO (TOJEPAHTHOTO) OTHOIIECHWUA K OIMOKaM KOJler U OOBEKTHBHOH OIIEHKE
cBOEH MpodecCHoHaNbHON KOMIETEHIIUH, TOCTOSIHHOM paboThl Ha/l CBOMM Pa3BUTHEM;

- TBOPYECKOTO MOIX0/1a K paboTe, AETOBOT0 ONTHMHU3MA U JKU3HEIIO0US.

2.3. STUYECKHUE ITPUHLUIIBI PYKOBO/JICTBA OBIIECTBA

Cucrema wucrnonHenus [lookeHUsT omupaeTcss Ha JTUYECKOE JHMIEPCTBO PYKOBOAUTENEH
OoOmectBa. CBOMM NPUMEPOM OHHU JIOJDKHBI TOJIEPKUBATh KOPIOPATUBHYIO KYJIBTYPY,
HETMPUEMIIEMOCTh KOPPYIIUU U (GOPMHUPOBATH 00PA3IIBI STUYHOTO MTOBEICHHS.

PykoBomctBo  OOmiecTBa OTHOCHTCS K  CBOMM  COTPpYIHHUKAM C  YBWKEHHEM U
3aWHTEPECOBAHO B (OPMHUPOBAHUU JIOJITOCPOUYHBIX OTHOIICHUH C HUMH Ha OCHOBE POCCHICKOTO
TPYZOBOTO 3aKOHOJATEIHCTBA M YBAKECHUS K IIPaBaM

YeJI0BEKa.

PykoBoactBo OOmiectBa CTpEeMHUTCS MPOBOAUTH YECTHYIO, CIPABEAJIUBYIO U OTKPBITYIO
IMNOJIMTUKY B OTHOLICHHWH CBOUX COTPYAHUKOB, C YYCTOM HHIAWBHUAYAJbHBIX 0co0eHHOCTEN
Ka)JIOTO COTPYJIHHKA. JTa IMOJUTUKA JICHCTBYET Ha BCEX 3Tanax padOThI C MEPCOHATIOM.
PykoBogcTtBo OOmmiecTBa cTpeMHUTCS co31aTh A((GEKTUBHYIO CHCTEMY OIICGHKH IIEpCOHAIA,
OCHOBAaHHYIO Ha KOX(PQUIIMCHTE TOJIE3HOT0 JCHCTBHS KaKIOrO IO OTIACIBHOCTH M BCEX
Bmecte (KII[), mMaTepuanbHOr0 M HEMATEPHAIBLHOTO BO3HATPAXKICHUS COTPYIHHKOB, KOTOPHIE
TIO3BOJIAT:

- 00BEKTHUBHO OIICHUTH BKJIA] KaXKJIOTO COTPYIHUKA;

- IpuUBJIeYb HanboJee KBATM(UIIMPOBAHHBIX COTPY/THUKOB;

- CTUMYJIUPOBATh Pa3BUTUE U MPOPECCUOHAIBHBIN POCT COTPYIHUKOB.

[TpuHIMIIBI 1 HOPMBI TIOBEICHHS pykoBocTBa OO1ecTBa:

- coOnrofieHHe  3aKOHOJATENbCTBA, BHYTPEHHHX JOKyMeHTOB  OOmiecTBa, yCIOBHU
KoiiekTHBHOTO J10TOBODA,

COTJIAIICHUH U TPYIOBBIX IOTOBOPOB;

- noBeaeHue 10 paboTHHKOB OOIIecTBa MOMYYEHHBIX IIENIEBbIX 3a/Jad C TeM, YTOOBI
MOAYMHECHHBIC ACHO ITOHUMAJIN UX LEJIH, CMBICII U CBOIO POJIb B UX PCIICHHHU,

- co3maHue arMocepbl OTKPBITOCTH B JEJIOBOM OONICHWH, OOecredyeHHe OpraHu3aluu
Tpyda, crnocoOcTByrome 3(QQpexkTuBHOMY B3aUMOJEHCTBUIO paboTHHMKOB OOmectsa u
YIIOBJIETBOPEHUIO WX OT PabOTHI;

- IPUHATHE KOHCTPYKTUBHOM KPUTHKH, YBAKECHHE AJIbTEPHATUBHOIO MHEHUS;

- Tpu3HaHue Y3PPEKTUBHOCTH U MPUOPUTETHOCTU aJ€KBATHBIX (OPM MOOILPEHHUS 3a TPYIOBbIE
JOCTH>KEHUS COTPYTHUKOB [0 CPABHEHUIO C MPSIMBIM HAXKMMOM U HaKa3aHHEM;

- HEJONYIIeHHWe IO OTHOWIEHHI0 K paboTHukaMm OOmecTBa KakuX-IuM00 TPOsSBICHUN
JUCKPUMHUHAIIUK 110 ITOJIOBBIM, IIOJIMTUYCCKUM, PCIWUTHO3HBIM KW HAaOWOHAJIBHBIM MOTHUBaAM
npyu TpueMe Ha paboTy, OoIuiaTe Tpyja,

MPOJBUKEHHH T10 CITYKO€;

- obecrieueHre 0€30MaCHOCTH TPYy/Ia M YCIIOBUM, OTBEUAIOIINX TPEOOBAHUSM OXPaHbl M TUTUEHBI
TPyAa;

- HEHUCIIOJIb30BaHHE JIETCKOTO Tpy/a U NPUHYIUTEIBHOTO TPY/Ia;

- yBaKeHHe MpaBa paboTHUKOB OOIIecTBa Ha yyacTue B MPo(COI03HON AEATENbHOCTH;

- pa3BuTHE >(PPEKTHBHON CHCTEMBl KOHCYAbTalMK paboTHMKOB OOIIecTBA OTHOCHTEIHHO
YCIIOBHM TpyAa U JIPYTrUX BOMPOCOB, KOTOpbIE OyAyT HEMOCPEICTBEHHO 3aTparMBaTh WX Ha
pabouem mMecTe;

- IPU3HAHUEC CYBCPCHHOCTH JIMYHOCTU U HECIPHUKOCHOBCHHOCTH €€ TOCTOMHCTBA.



Msbl pyKOBOACTBYEMCS HAIIMMHU ILIEHHOCTSAMH. PYKOBOJUTEIN OTBETCTBEHHBI 3a pa3BUTHE
KyJBTYpbl HOPMaTHBHO-TIPABOBOTO COOTBETCTBUS M YBAXKCHMS IYTEM HPUHSATHS OIEPATUBHBIX
Mep, HEOOXOIUMBIX JJIsl PEIIeHUs BOMPOCOB M MPOOIEeM. KaK PYKOBOAWUTENHU, MBI JOJDKHBI
IOCTOSIHHO TOJJEPKUBaTh M JEMOHCTPUPOBATh HAIIM LEHHOCTH, IIOKa3bIBasi CBOUMH
JNEHCTBUSMH W TIOBEJACHHEM  MPHUBEPKEHHOCTh  JOOPOCOBECTHOCTH,  YBaXXCHHIO,
OTBETCTBEHHOCTH, OPUEHTHPOBAHHOCTH Ha KJIMEHTa M YBJIEUEHHOCTH. 3TO IOApa3yMeBaeT
JIOCTYITHOCTh PYKOBOAMTEINS U MOOLIPEHUE 00CYKICHUH U pa3roBOpoB 00 ITHKE, HOPMATUBHO-
IIPaBOBOM COOTBETCTBUM U APYIMX BO3ZHHMKAIOILUX Ha pabodeM mecTte npodieMax.

2.4. HOPMbI KOPIIPATUBHOI'O IIOBEJEHUSA COTPYJHUKOB OBIIIECTBA
Cotpynuuku OOmiecTBa B CBOEM IOBEICHUH HE JOMYCKAIOT 3JIOYMOTPEOJICHUS CIyKeOHBIM
MIOJIOKCHHUEM:

- 370YNOTpeOJIeHHE CITy>KeOHBIM MOJIOKEHHEM BO3HUKAET, KOTJa COTpyAHUK OOIecTBa CTaBUT
CBOM JINYHBIE MHTEpPECHl BhIIEe HHTEpecoB OOmecTBa B pamMKax paboduMx MPOLECCOB, YTO
ABJISICTC HECOBMECTUMBIM CO CTaTycoM coTpyaHuka OOmiecTBa U SBISETCA MOBOJIOM JUIS
YBOJIbHEHUS ;

- OO011ecTBO YBEPEHO, YTO KaX/Iblii COTPYAHUK IPH BBIIIOJIHEHUHU CBOEH paboThl 00513aH CTaBUTh
uHTepechl OOIIecTBa BbIIE CBOMX JIMYHBIX, B TO k€ Bpems OOIIecTBO yBaxaeT
TpaXJIaHCKHE W JIMYHBIC TpaBa CBOHUX COTPYIHHUKOB;

- TIPU HCIIOJHEHWHM CBOMX OOs3aHHOCTEH coTpynHuku OOmectBa HE MOTYT y4acTBOBAaTh B
NEeSITEIbHOCTH, IPSIMO WJIM KOCBEHHO BIHSIOIICH HA JENIOBBIE PEIICHUS, IPOM3BOJICTBEHHBIC
WK (PUHAHCOBBIE MPOLECCHI

OOmecTBa, eciu B pe3ylbTaTe 3TOW AESATEIbHOCTH BO3HUKAET MM MOXXET BO3HUKHYTh
CUTYyalus KOH(IIMKTA JIMYHBIX UHTEPEeCcOB U MHTEepecoB OO011ecTBa (KOH(MIUKT HHTEPECOB).

B cBoeit nesrenbHocTH cOTpyAHUKH OOLIECTBa UCKIIIOYAIOT:

- 370ynoTpeOsieHue CIy)KEOHbIM IIOJIO)KEHUEM, Jady B3SATKH, IOJIy4E€HUE B3ATKH,
37I0yNOTpeOJICHUE IOJHOMOYUSAMHM, KOMMEpPYECKMH MOJIKyn MO0 HMHOE  HE3aKOHHOe
UCTIONIb30BaHUE (DPU3UYECKUM JIUIIOM CBOETO

JOJDKHOCTHOTO — TIOJIOKEHHS, BOINPEKH 3aKOHHBIM  HWHTepecam OOmectBa, B IEJsIX
NOJYy4YeHUsT  BBITOJBI B BHJE JICHEr, IIEHHOCTEH, WHOr0 WMYIIECTBA WU YCIyT
UMYIIECTBEHHOTO XapaKTepa, MHBIX UMYIIECTBEHHBIX MpaB Uit ce0si WM Ui TPEThUX JIHIL,
au00  HE3aKOHHOE  MPEJOCTaBIEHHUE TAaKOW  BBIFOJIBl  YKa3aHHOMY JIMIY  JIpYTHMH
(bU3NYECKUMU JIUIIAMU;

- ydacTHe B HE3aKOHHBIX aKLHUAX, Mopodammx OOIIECTBO Kak TPYJOBOW KOJUIEKTUB, JIHOOYIO
IPOTHBOIPABHYIO JESATEIBHOCTh (JI€70BYI0, OOIIECTBEHHYIO, MOJUTUYECKYIO, PEIMTHO3HYI0 U
Ip.), KOoTopas MOXeT npuHecTH yiiepd OO61iecTBy;

- pacmpocTpaHE€HHE WM YIrpo3y pPAaclpOCTpaHEHHs JIIOOBIX CBEIEHWH, IOpOYaIInX
penytaruio  O0miecTBa, €ro pykoBOJAUTENEH, paOOTHUKOB, NPUMEHEHHWE WA Yrpo3y
IPUMEHEHHS HE3aKOHHBIX CIIOCOOOB OCYHIECTBIIEHUS MPO(ECCHOHATBHON NESTENIbHOCTH;

- (hopMaIbHOE OTHOILIEHHE K BBIMOJHEHUIO CBOMX ()YHKIMMU, MPOSBISIONIEECS B BBIIOIHEHUU
TPYAOBBIX TPOLECCOB, HE  JOOMBAsCh  COAEPXKATEIBHOrO  (HAaKTUYECKOTO  pe3ysbTaTa.
dopmanu3M  OJHOBPEMEHHO  OLEHMBAaeTCs Kak Hed(p¢ekTuBHas paboTa M HEJIOSIbHOE
oTHomeHue K OOIIeCTBY;

- kpuTuKy OOmiecTBa B TPUCYTCTBUHM IMOCTOPOHHHX ITIOACH, TaK KaKk 3TO KOMITPOMETHPYET
OO0111eCTBO;

- COBMECTHYIO palOTy JIWI, COCTOSIIMX MEXIy C000i B OJM3KOM pOJCTBE (POIUTENH,
Cympyr, Oparbsi, CECTpBI, [E€TH), €eclIu UuxX paboTa CBsA3aHA C HEMOCPEICTBEHHON



MOJYMHEHHOCTBIO OJHOTO M3 HHUX APYromy, a Takke J00yI0 MPOTEKLHI0, 00eCTIeYnBaAIOLIYIO
MPEUMYIIECTBA POJHBIM U OJM3KMM TMpU TpHeMe Ha paboTy W B XOA€ HX TPYAOBOH
JeSITeIbHOCTH; KaXIblii COTpyAHUK OOIIecTBa JOKEH PACKPhIBAaTh HEMOCPEICTBEHHOMY
PYKOBOJIUTENIO WMHPOPMALMIO O HAJMYMU HMEIOIIUXCS y HEro POICTBEHHBIX CBs3€H cpenu
corpyaHukoB OO1IecTBa;

- pacKpbITHE KOMMEpYECKOW TalHbI. PackpbiTHe kKoMMepdeckoil TaiiHel OOmecTBa BieUYeT
32 CcO0OW OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO  JIEHCTBYIOIIMM  3aKOHOIATEIHCTBOM,
mrpadoM  KoMIleHcupyrommmM yiiepd OOmiecTBa U SBISETCS HECOBMECTUMBIM JEHCTBHEM CO
cratycoM paborHuka OO1ecTBa.

OOmecTBO  OXKHUAAaeT OT BCEX CBOMX COTPYIHUKOB M30€raHMs BCEX  CHTyalud
NOTEHIMAJIBHOTO U ACUCTBUTEIHHOTO KOH(MIMKTA IMYHBIX HHTEPECOB M HHTepecoB OO1ecTBa.
Cotpynaukam OOIecTBa 3arpenaeTcs:

- ynotpeOJieHHe aJIKOTOJbHBIX HAamUTKOB Ha pabodeM MecTe, Ha Tepputopun OOIecTBa u
IPU WCHOJHEHUH JIOJDKHOCTHBIX 00s3aHHOCTEH BHE TeppuTopuun OO1ecTBa;

- KypeHHe Ha paboueM MecTe U B CIYXKEOHBIX MOMEIICHUSX - KYpPeHHE BO3MOXHO TOJBKO
B CIENHAIBLHO OTBEACHHBIX MECTaX;

- HOIIIEHHUE J1I000r0 BUaa opyxus Ha Tepputopuu OOIIecTBa;

- ydYacThe B a3apTHBIX UTpax Ha Teppuropuu OOIIECTBa U MPHU UCIOTHCHHH JTOJKHOCTHBIX
obsi3aHHOCTEH BHE Tepputopuu O011ecTBa;

- TpoTarafjia TMOJUTUYECKUX M PEIUTHO3HBIX B3IJIAI0B WM UX OOCYXICHHE C JCIOBBIMH
napTHEepamu;

- IPSIMOE HapYIICHHE HOPM U MpaBuil AaHHOTO [lomoxeHus.

2.5. OTHOUWEHUSA MEXKAY PYKOBOACTBOM U PABOTHUKAMUM OBHIECTBA
Coznlanue KOHCTPYKTHUBHBIX MPO(ECCHOHATBHBIX OTHOLICHUH MEXAYy PYKOBOIUTENSMU H
pabotHrkamu OOImIECTBa HEOOXOIUMO JJIs eXKeTHEeBHOU dpdekTrBHOM padoTel OOIIECTBA U IS
ero OyAyIiero pa3BUTHSL.

PykoBogutensim OOmiecTBa peKOMEHIyEeTCs COOJI0AAaTh CIEAYIONIME HOPMBI W TpaBHUiIa
JIeJIOBOTO DTHUKETA!

- TIOKa3bIBaTh MOJYMHCHHBIM IMPUMEP XOPOIIETO BJIAJICHUS HOPMaMU WM TIPABHJIAMHU ITHUKUA H
JIeJIOBOTO ITUKETA;

- HE KPUTHKOBaTh TMOAYMHEHHBIX B TPUCYTCTBHH JPYTMX COTPYJHUKOB, JeJaTh 3TO
KOH(UICHIIMATBHO.

Kputnka gomkHa ObITh KOPPEKTHOM U KOHCTPYKTUBHOWM;

- yMeThb TpHU3HABaTh Mepel] MOJYMHEHHBIMM CBOM OIIMOKM W HE TpecienoBaTh HX 3a
KOHCTPYKTHUBHYIO KPUTHKY B CBOH aJipec.

Cotpynnukam OO1iecTBa peKOMEHyeTcs coOM0AaTh CIeIyIoe HOPMBI U MpaBuja J€JI0BOr0
ITHKETA:

- WHGOPMHUPOBATH HETIOCPEICTBEHHOTO PYKOBOAMTENS O MPUYMHAX OTCYTCTBUS Ha pabodyem
MeCTe, €CJIM TaKhe MPUYUHBI He OBUTH COTTIACOBAHBI C PYKOBOAHUTENEM MPEIBAPUTEIHHO;

- HE OTBeuYaTh B MPUCYTCTBHM KOJUIET Ha HEKOPPEKTHOE MOBeAeHUE pykoBoauTens. Ecau Bol
yBEpEeHBI B CBOEH NMpaBoOTe, MOMPOCUTE O TUYHOU BCTpEUeE;

- 3HaTh B JIUIIO U TI0O UMEHU-OTYECTBY pyKoBoauTenei O01ecTsa;

- TPU BCTPEYE B KOPHJIOpPE WM Ha OTKPHITOM TEPPUTOPHH 3I0POBATHCS IEPBBIM CIEAYET
MO TYMHECHHOMY

- BXOMAIIMA B TIOMENICHWE (B TOM YHCJI€ PYKOBOJWUTENH) TEPBBIM 3JI0POBACTCS C
MIPUCYTCTBYIOIUMHU.



[Tpu Hanmuuu Tpya0BO AesTenbHOCTH BHE OOIIeCcTBa COTPYIHUKH TOTKHBI:

- YBEJAOMHUTH HEMOCPEICTBEHHOTO PYKOBOJIUTENSI W PYKOBOIAUTENS KAAPOBOU CIIYKOBI O
HAJTMYUU OTJIAYMBAEMOU TPYIOBOM JEATEILHOCTH B PYTUX OPTaHU3AIHIX;

- 0pOpMUTH TPYIOBBIC OTHOIICHUS 1O COBMECTHUTEILCTBY B  COOTBETCTBUU  C
3akoHoaarenbCcTBOM Poccuiickoit denepanuu;

- OCYIIECTBIISITh HMHYIO TPYAOBYIO J[€ATEIbHOCTh TOJBKO B Hepabouee BpeMs, C Yy4ETOM
TpeOoBanuii Hactosamero [lomoxkenus, 3a HCKIIOYEHHEM CJIy4aeB, IPEIlyCMOTPEHHBIX
JEHCTBYIONIUM 3aKOHO/IATEIbCTBOM;

- co0moAaTh MpaBuUjia COXPAHEHHMsS KOMMEpPYECKOM U HWHOM ciyxeOHOM uHbopMaiuwy,
IIPEAYCMOTPEHHOM 3aKOHOAATENbCTBOM Pocculickor denepanuy U BHYTPEHHUMH JOKYMEHTaMU
OO61ecTBa.

2.6. OTHOUMEHUS C KOJUIET'AMU

2.6.1. OTHOmIEHNST B KOJUICKTHBE BIMSIOT HAa HACTPOCHHE COTPYAHHKOB M UX JKEJIaHHE
paboTatb, BO MHOIOM OIpPEAEISIOT pe3ynbTaT Bced paborel  OOmectBa. Co3naBas u
noaJepKuBasi KoM(pOpTHYIO pabouyro 0OCTaHOBKY,

corpynuuku OO6miecTBa 00s3aHbl COOMIOAATH CIEIYIOIINE HOPMBI M IpaBUia JEJIOBOTO 3TUKETA:
- YBOXXHUTEILHO OTHOCUTHCS APYT K APYTY;

- IPUHUMATH MEPHI IO MPEIOTBPALICHUIO U YPETYIUPOBAHHIO KOH(IIMKTOB UHTEPECOB;

- IPUHUMATH MEPHI IO MPEAYIPEKACHUIO KOPPYIIIUY;

- B pabodee BpeMsi HE 3aHUMATHCS JIeJIaMH, HE CBS3aHHBIMH C BBIMIOJHCHUEM CIIY)KEOHBIX
00s13aHHOCTEIA;

- BCET/1a U3BUHSATHCS 32 CBOE HEKOPPEKTHOE IMOBECHHE;

- HE TIEPEHOCHUTD JIPYKECKUE OTHOILIEHUS B pa00UyI0 OOCTaHOBKY;

- IOMOTaTh KOJIJIeTaM, IeJIUTHCS 3HAHUSMH U OIBITOM;

- XBaJIMTh KOJUIET 32 XOPOILIO BBHIIOJIHEHHYIO padoTy;

- 00CcyX/1aTh MpoOJeMbl CBOETO KaphbepHOTO POCTa HE C KOJUIETaMH, a C HEMOCPEACTBEHHBIM
PYKOBOJUTEIEM;

- IpeceKaTh HHTPUTH, CITyXH, CTUICTHH;

- He 00CYXXIaTh JMYHBIE WU MPO(ecCHOHANTbHBIE Ka4eCTBA KOJUIET B UX OTCYTCTBHE;

- He JOmycKaTh JTUCKPUMHHAIIMM TIO TPH3HAKaM TII0jla, BO3pacTa, HAIMOHAJIBLHOCTH,
CEKCyallbHOM  OpUEHTAIlMM, BEpPOUCIOBENAaHUs, YOEKIEHHI, COLMAIbHOTO TOJOXKEHUS,
o0pa3oBaHus, TPYJOBOTO CTaXa.

2.6.2. O6menune Mexnay corpyaHukamu OOIIecTBa, a TakXKe C TMPEJACTaBUTENSIMU HHBIX
OpraHu3aIuii, JOJKHO CTPOUTHCS Ha J0OpOKENaTeNbHOM OCHOBE, C YBaXKEHHEM K
OKPY’KaIOIIUM U COOJIFOJICHUEM OOIIECIPUHATHIX HOPM JEIOBOro »Tukera. He momyckaercs
yrmoTpeOIcHiHe HEHOPMATUBHOW JICKCUKH, MOBBIIICHHOTO TOHA, HEYBAKUTEIBHBIX JKECTOB.
[Ipy  BO3HUKHOBCHHMHM  KOH(MJIMKTHBIX  CHTYyalldii  COTPYJAHHKH  JIOJDKHBI  NPUHSTH
WCYCPIBIBAIOIINE MEPHI 10 WX YCTPAHCHHIO, NMPU HEOOXOJUMOCTH MPHUBJICYh K Pa3pelICHHUIO
KOH(JINKTA  HEMOCPEACTBEHHOTO  W/WM BBIIMIECTOSIIETO  PYKOBOAWTENS.  YUYACTHHKHU
KOH(MJIMKTHOW CHUTYallMH JOJDKHBI OBITh TOTOBBI K TOMY, YTO IPH HECIIOCOOHOCTH HaWTH
B3aMMOIMOHMMAaHWE, B TOM UHCJIE€ C TMPHUBJICUYECHUEM KOJJIET W/UIU  PYKOBOJICTBA,
OTBETCTBEHHOCTb OYAYT HECTH 00€ CTOPOHBI.

Cotpynnuku O6miecTBa 00s13aHbl IPU HCIIONIHEHUN CITY)KEOHBIX 00S3aHHOCTEH U B Hepabouee
BpeMs, HAXOJsCh KaKk Ha pabodeM MecTe, TaK U B WHBIX OOIIECTBEHHBIX MECTaxX, BECTH ceOs
JIOCTOMHO M KOPPEKTHO, HE JOIyCKas COBEPIICHHUS MPOCTYIKOB, KOTOPhIE MOTYT NMPUYHHUTH
ymep6 umupky OO1ecTsa.



2.6.3. COTpyTHUKY B OTHOIIIEHWH CO CBOMMH KOJUIETaMHU CUUTAIOT CeOst 00sS3aHHBIMH:
- o0ecrieuynBaTh BCEM paBHBIE BO3MOXHOCTH MTPOSBICHUS JINYHOCTH B TPYIOBOM IIPOIIECCE;
- MaKCHMAaJIbHO COJAEWCTBOBATh PYKOBOACTBY OOmiectBa, COBETY TPYAOBOrO KOJUIEKTHBA M
JPYTUM OOIIECTBEHHO-TIOJIE3HBIM 00bETUHEHUSIM;
- COJEHCTBOBaTh YIYUYIICHUIO YCIOBUH TpyJda, CIIOCOOCTBYIOIIMX TBOPYECKOMY pOCTY
IEPCOHANA, YKPEMJIEHHUIO €ro 37J0POBbS M COLMAIBHOrO OJaromnoiydusi, 00eCrneyeHuo JTUYHON
0€e30I1aCHOCTH;
- CcoJelcTBOBaTh KOJUIETaM B PpELIEHWM 3a/ad, CTPEMHUTbCA HAaXOAUTh oOO0Iue Lenu |
B3aMMOINIOHMMAHUE BHE 3aBUCHMMOCTH OT TOro, B KakoMm mojpaszaeneHun OOmiecTtBa OHU
paboTaroT;
- B OTHOUICHHUSAX C KOJUIETaMH MOJICPKUBATh KIIMMAT JOBEPUs, IPOSIBIATH KOHCTPYKTUBHOCTD U
3a00Ty;
- B KOHQUIMKTHOM CHUTyallMd CTPEMHUTBbCS HAWTH B3aMMONOHHUMAaHHWE U  COTJacue,
IIOKa3bIBaTh T'OTOBHOCTb MPOJOJKATE 3()(PEKTUBHYIO COBMECTHYIO paboOTy, HMCXOJs, MHpexne
BCEero, u3 ueiuei aesresnpHoctu OOLIECTBA;
- YBaXkaTh MPaBO COTPYAHUKOB Ha y4acTHE B JETAIbHBIX MMOJUTHYECKUX aKIUIX, IPOPCOI03HON
NeSITeIbHOCTH, HAa OTIPABICHUE PEJIMTMO3HBIX OOPs/I0B, HE MPOTHUBOpEUAIlUX JEHCTBYIOLIEMY
3aKOHOJIATENLCTBY, HE B yIIepd pabouemy mporeccy;
- YBa)KaTh YacCTHYIO (JINYHYIO) XKU3Hb COTPYIHUKOB, COOJII0/1asi CYyBEPEHUTET JIMYHOCTH;
- cOOII0IaTh HOPMBI OOIIECTBEHHON MOPAJIH BO B3aMMOOTHOIIICHHSIX;
- BO3JEPXKHUBATHCA OT HEKOHCTPYKTHBHOW M HEAPryMEHTHPOBAHHOW KPUTHKH COTPYIHHKA,
HPOSIBIIATH TAKTUYHOCTh ITPH 0OOCHOBAaHHOMN KPUTHKE;
- TpOSBIATh YyBaKEHHE K KBAIU(GUKAMK M NPOPECCHOHATBHOMY OIBITY COTPYIHHUKOB,
LEHUTh UX palouee BpeMmsl.
2.6.4. Bce paborauku OOO «HUY» 00s3aHbl CBOEBpPEMEHHO COOOIIATh PYKOBOJCTBY O
HapyLEHUH STUYECKUX HOPM U IPUHIUIIOB.

Bce cooOuienust 00 atuyeckux mnpobiemax THIATENbHO PacCMaTpHUBAIOTCS, IPU 3TOM Ha
BaC HE HaJATaloTCs JUCHUTUIMHAPHBIC B3bICKAHUS WM HE MPUHUMAIOTCS KaKHe-INO0O MEephl 3a
noJo0Hyl0 HWHpOpManuioo. B KOMIaHWHM 3ampelieHbl OTBETHBIE PENPECCHBHBIE MEpHI 3a
UHPOPMHUPOBAHUE O MPOOIEMax, Ha HApYIIUTENCH HaIAraloTCsl JUCIUILUIMHAPHBIC B3BICKAHHS
BIUIOTbH JIO YBOJIbHEHHUS.
2.6.5. PabotHuku OO0 «HUY» 06s13aHBI cOOOIIATH O MOA03PEHUSIX.

MBsI Bcerjja mocTynaeM npaBUIbHO, €CIIM Mbl CTAHOBUMCS CBUIETENIIMU WIIM YYaCTHUKaMHU

JeMCTBUIM WM MOBENIEHUs], HE COOTBETCTBYIOIIMX HALIMM IIEHHOCTSAM U KOJEKCY, HEOOXOJIMMO
HEMEMJIEHHO CcOoOo0mMTh 00 3TOM. HH(OpPMHpOBaHHE O NpoOIEeME MOMKET NPeNOTBPATUTh
HaHECEHHE CEepPhEe3HOTO Bpela Hallell KOMITaHUHM M KoJuteraM. MBI Bce SIBIISIEMCSl XpaHUTEISIMH
[IEHHOCTe W KYyJbTYPHl KOMITaHUH. Bce cooOmeHust 00 STHYECKMX MpodiieMax TIIATeTbHO
paccMaTpuBalOTCs, MPH STOM Ha BAac HE HAJAralOTCs TUCIHIUIMHAPHBIC B3BICKAHUS WU HE
NPUHUMAIOTCS KaKue-Tu00 Mepsl 3a MoJ00HYyI0 HHPOpMaLnio. B KoMIaHuu CTporo 3amperieHsl
OTBETHBIE pENPECCUBHBIE Mepbl 3a HH(GOPMHUpPOBaHME O TNpodiIeMax, Ha HapyluTelel
HaJIaraloTCsl AUCIUITMHAPHBIE B3bICKAHUS BIUIOTH 0 YBOJIBHEHHMS.
2.6.6. MBI He BCTymaeM B IEpEroBOphl ¢ KOHKYPEHTAaMH M HE JOroBapHBaeMcsi ¢ HUMHU (depe3
oQuIaTbHble TUCbMEHHBIE COTJIAIICHUs WM Heo(puUUalbHble JOTOBOPEHHOCTH) O (UKCALUU
IeH WIA pa3lene TOTCHIHUAIBHBIX KOMMEPYECKHMX BO3MOXKHOCTEH (Hampumep, IO
reorpauueckoil TeppUTOpUU, KIUEHTY WU IPOAYKTY).



2.6.7. Mpl He TpemoCTaBIsieM BO3HArpaXAcHUE 3a yIpolleHue (opManbHOCTEH, 3a
UCKJIIOUEHHEM O4YeHb pEAKHX CIy4aeB, HW3JIOKEHHBIX B pa3lene MpaBuia KOMIAHHU
OTHOCHUTEJIBHO BO3HArpaXAeHWH 3a ymnpoumieHHe ¢(opManbHOcTel. Bo3Harpaxkiuenue 3a
yrnpouieane (GopMaTbHOCTEH —  BBILJIATHI, TpeOyemble (4acTo KOPPYMIIMPOBAHHBIMH
rOCyJapCTBEHHBIMH JTOJDKHOCTHBIMHU JIMIIAMH) 32 BBITIOJTHEHUE CBOUX O0SI3aHHOCTEH B YCIOBUSX,
KOTJa IJIaTEeXH He MIPeyCMOTPEHbI (HapuMep, HeMpaBOMEPHbIE BBIIUIATHI 32 BbI1auy BU3bI WU
IPOIYCK TOBapoB 4epe3 rpaHuily). K HUM Takke OTHOCSATCS BBIILIAThI, TpeOyeMble MOIULMEN
WINA JIPYTUMH JOJKHOCTHBIMHU JIMLIAMU Ul NIPEOTBPAILEHHs JOMOIraTelbCTB U IPUTECHEHUI.
9TH IUIATEXXU MOCTYMNAOT HE TOCYAApPCTBY, a B KapMaH KOPPYMIIMPOBAHHOIO YMHOBHMKA. DTO
B3SATKH.

2.6.8. MBI Bcerma coOmoJaeM TpaBWiia B OTHOIICHWH I1OJAPKOB, YrOMIEHWH M TPOSIBICHUS
TOCTETPUMMCTBA TPU TOJXYYEHHUH WM TPEIOCTABICHUU TOJAAPKOB, YIOMEHWH W JIPYrux
IPOSIBJICHUI TOCTENPUUMCTBA HAIIUM KOMMEPUYECKUM MapTHEpaMm U JIOObIM roCyaapCTBEHHBIM
JIOJPKHOCTHBIM JIMLAM.

Msbl He omyauMBaeM JOPOXKHBIE PAcXO/bl IPABUTEIbCTBEHHBIX UYMHOBHUKOB, €CIIM 3TO HE
COOTBETCTBYET  IpaBWJaM  KOMIIAHMM  KacaTeJIbHO  IpPUIJIAIIEHUs  TI'OCYAapCTBEHHBIX
JOJDKHOCTHBIX JuLl. Oriata JOpOKHBIX PacXo0JJ0B TOCYAAPCTBEHHBIX JOHKHOCTHBIX JIMIL MOXKET
paccMaTpuBaThCS KaK B3ATKAa. B HEKOTOPBHIX ciydasx KOMIAHHS MOXET OIUIaYMBaTh IOE3[KH,
IpeCIIeyIONIe 3aKOHHBIC JICIOBBIC IENU (HAalpUMeEp, MOCEIICHUE IEMOHCTPAIMH IMPOAYKTa
TOCYJapCTBEHHBIM JIOJDKHOCTHBIM JIMIIOM, BH3HT Ha NPEANPHUATHE UISI TMPOBEPKH CHCTEMBI
yIpaBiieHUs KadecTBOM). Ho mpenBapuTenbHO HEOOXOOMMO  OCYHIECTBHTH  IPOIECC
YTBEP)KJCHMsI, ONHUCAHHBIA B pa3jieie MNpaBuila KOMIIAHUM MPUIVIAIIEHUS T[OCYIapCTBEHHbBIX
JOJDKHOCTHBIX JIUIL. 3aKOHBI 0 60pb0e ¢ KOppYIIUEH U B3ITOUHUYECTBOM CIIOKHBI, IOITOMY IIpU
BO3HUKHOBEHUH IOJI03PEHUIN WM MHIMJEHTOB HEOOXOAUMO cOO0IaTh 0 HUX M oOpamarbes 3a
HOMOIILBIO.

2.6.9. OcHoBOH ycriexa KOMIIAHMs SIBJISETCSl pa3HOOOpazue TOYEK 3pEHUs, YBaKEHHE JIPYr K
Ipyry u pabota B Komanpne. [l JOCTIKEHWs HAIIMX LeNeld BakHA KOMaHHas paboTa,
HEOOXOMMBIM YCIIOBHEM KOTOPOH SIBISIETCS] B3AUMHOE YBOKEHHUE H JIOBEPHE.

MBI OJDKHBI JIenaTh BCE BO3MOXHOE, YTOOBI NMPHUCITYIIMBATHCS APYr K JPYry, OCO3HABaTh
BIMSIHAE HAIIMX CJIOB M TOCTYIIKOB Ha JAPYIHX, HE JeNaTh 3asBICHUN WM HEXEIaTeIbHBIX
3aMEYaHuM, KOTOpbIE MOTYT OCKOPOHMTb. MBI JOJKHBI OTHOCHUTBHCS KO BCEM CIpPaBEJIMBO U
YeCTHO, ObITh OTKPBITBIMU K HOBBIM HJIESIM U CIIOCOOAaM BEACHUS €.

Msbl 1eHHM pa3HooOpa3ue M WHKIIO3UBHOCTh. Hamma cuima u ycmex MpOMCTEKaoT U3
pasHOOOpa3usi HalIMX MBbICIEH, IMOAXO0JO0B, OMbITA M TOYEK 3PEHUSA. HCTOYHUKOM 3TOTO
pa3HooOpa3us SABISIETCS pa3lIMuMe HAIIero TMPOUCXOXKIEHHs W KynbTyp. OnHON U3 Hambolee
Ba)XHBIX HAIINX OOSI3aHHOCTEH SIBIISIETCS] PU3HAHUE IEHHOCTH U MOEPIKKA dTHX Pa3IMyui 3a
cueT oOecrieyeHnsT WHKIFO3WBHOW paboueil cpeapl JJisi HAIlUX KOJUIET, KJIMEHTOB U JEJIOBBIX
MapTHEPOB. /Uil KOMITAHUU. DTO HCTOYHUK OTPOMHOM IIEHHOCTH.

2.6.10. MbI yBaxkaeM IpaBa uesoBeKa. Mbl HalleJIeHbI Ha YCIeX, HO He 3a CUeT HapyIIeHHs MpaB
4eJI0BEKa U MPAKTUK TPYJOBHIX OTHOIIEHUI. MBI HE JJ0ITycKaeM, He TEPIIUM U HE IOTBOPCTBYEM
IPaKTUKaM U TIOBEIECHUIO, CBSI3aHHBIM C «COBPEMEHHBIM PaOCTBOM» HJIM HapylIEHHEM IpaB
4eJI0BEKa, B HAIlleH NesTeIbHOCTH U Ha KaKOM-JIMO0O0 3Tare Hamei nenu nocraBok. CoTpyaHUKOB
HUKOTJIAa HE 3aCTaBISIOT M HE MPOCAT paboTarh OOJbIIe, YeM STO YCTaHOBIIEHO MECTHBIM
3aKOHOJIATEIHLCTBOM HJIH ITpaBuiaMu KoMmaHuu, B 3aBHCHMOCTH OT TOTO, YTO MEHbIIIEe. MBI
BCETJ]a BBIMIOJTHSAEM YCTAaHOBJICHHBIE MECTHBIMH 3aKOHAMH TPYAOBBIE HOPMBI (B TOM YHCIIE
Kacaromuecs: 3apadOTHOW TUIATHI, JILTOT, Pa3pelIeHHBIX BBIXOJHBIX W YCIOBUH Tpyda). B Tex



cyvasx, Korja mnpaBwia KomMnaHuM yCTaHaBIMBAIOT 0oJjiee BBICOKHE CTAaHIAPTHI, YeM
MUHUMAaJIbHBIE TPEOOBAHUS 3aKOHA, MBI BCEr/1a coOIIoaeM 0oJiee BRICOKHUE CTaHIaPTHI.

Mbl  yBakaeM COOCTBEHHOCTh HAIlMX IMAPTHEPOB KaKk M B ClIy4ae aKTUBOB H
coOctBenHocT KoMmanuu, Mbl JOJDKHBI 3aIlUIIaTh HHOOPMAIMIO, WHTEUIEKTYaJIbHYIO
COOCTBEHHOCTD U JIOOBIC JPYryue aKTUBBI HANIMX OM3HEC-MIAPTHEPOB M TPETHHX CTOPOH. MBI He
pacKpbiBaeM KaKyl-TM00 HEeNnyOJMYHYH HHQpOpMaIHio (B TOM YHCIE MEPCOHAILHBIC TaHHBIC
COTPYJIHUKOB IIapTHEpPa) TPETbHM CTOPOHAM, €CIM HE IOJYYCHO pa3pelicHUe IapTHepa.
KOH(UACHIMATbHAS HHPOPMAIIMS MPEAOCTABISACTCS TOJBKO TEM JIMIAM, KOTOPBIM HEOOXOJIUMO
3HATh €€ JJIs BBINOJIHCHUS CBOMX paboumx oOs3aHHOCTeW. Hale yBakeHHE TakKe IPOSBIIACTCS
B TOM, Kak MBI HCIIOJIb3yeM HMYIIECTBO HAIIMX MNapTHEPOB, BKIOYas WX 000pymOBaHUE,
KOTOPOE MOKET HAXOJUTHCS B HAIIIEM PACTIOPSKCHHH.

2.6.11. Me1 TOoyHO BenmeMm Oyxranrepckuii yuer Kommanus XpanuT OyXraiaTepcKkue KHUTH U
JIOKYMEHTBI, YTOOBI JIOJDKHBIM O00pa3oM YIpaBIsITh CBOMM OHW3HECOM U YAOBIETBOPSTH
IOPUIMYECKUM  TpeOoBaHHMSIM. MbI  00f3aHBI CBOEGBPEMEHHO IMPEIOCTABIATh  HAIIUM
3aWHTEPECOBAHHBIM CTOPOHAM aKTYAJIbHYIO, TOYHYIO U TOJHYI HH(GOpMAIHI. MBI JTOJDKHBI
rapaHTHpPOBaTh, YTO Halla JOKYMEHTAIMs BCETJa TOYHO OTPaXKaeT Hally KOMMEPYECKYHO
NeSITEJIbHOCTh M COOTBETCTBYET IEHCTBYIOIIMM mpaBuwiaM U mponenypam Kommanuu. Eciu
TpeOyercss nHDOPMALHS O CPOKE XPAHCHHS JOKYMEHTAIIMM HIIM BaM HM3BECTHO O KaKOM-JIHOO
HETOYHOM WJIM HETIOJIHOM JIOKYMEHTE, 00paTUTECh K CBOEMY PYKOBOIAMTEIIIO.

2.7. OTHOIEHMS C JEJTOBBIMU TAPTHEPAMMX

OO0mectBO yOeXJAEHO B TOM, UYTO 3aJOTOM €ro yclexa SBISIOTCS JOJTOCPOYHBIC
OTHOIICHHS C JICJOBBIMH IapTHepaMHu (ITOCTABINMKAMHM, MHOAPSIYUKAMH, MapTHEPAMHU I10
COBMECTHBIM IPOEKTaM M T.J.), OCHOBAaHHBIC HAa B3aUMHOM YB)KCHHH, JIOBEPUHU, YECTHOCTH U
CIPaBEIJIMBOCTH.

[Tpu B3anMoOIEHCTBUH C JISTOBBIMH MapTHepaMu OOIECTBO:

- PYKOBOJCTBYETCS UYSTKUMH W TJACHBIMH [pPHHIMIAMH 3aKyllOK, a TakK e
HOPMAaTUBHBIMH TIPABWJIAMU W JIOKYMEHTAaMH, MPUHATEIMU B OOIIECTBE, perIaMEHTHPYIONTUMHI
MOPSITOK TIPOBEACHHUS 3aKYIIOK ;

- OCYIIECTBISIET BHIOOP TMOCTABIIMKOB TOBApOB M YCIYT, MPEAIATAIONINX ONTHMAIBHBIC
[IEHBI, HAMITYYIIHE KAa4eCTBO M YCIIOBHUS TTOCTABOK U TOJB3YIOMIMXCS XOPOIIeH penyTaluei;

- u30eraeTt B3aMMOJICHCTBHSI C IETIOBBIMU MAPTHEPAMH, KOTOPBIE MBITAIOTCSA HAMIPaBUTh MPOIIECC
MOCTABOK B PYCJIO CBOEKOPHICTHBIX HHTEPECOB;

- TOJAJIEP’KUBAET CTPOTO KOMMEPUYECKHE OTHOIICHHUS C JEIOBBIMH MMapTHEPAMH, B TOM YHCIE C
yuactHukamu O0I11ecTBa;

- T0OOPOCOBECTHO UCTIOJHSET MPUHATHIC Ha ceOsT 00sI3aTeNIbCTBA TIEPe/T JISTIOBBIMU TTApTHEPAMH,

- COOIFOJIaeT YCJIOBHSI KOHTPAKTOB/IOTOBOPOB C JICJIOBEIMH TIAPTHEPAMH H BBIIOJHSET CBOU
00513aTeNIbCTBA IT0 OTHOIICHUIO K HUM;

- HE JIOmMyCcKaeT B CBOCH JEATCIIBHOCTH TMPEIOCTABIICHUS JICJOBBIM  TapTHEpaM
HEO0OOCHOBAHHBIX JIbTOT U MPUBUJIETUN;

- CO37aeT W TOJJICPKUBACT B3aHMMOBBITOJHBIE KOMMEPYECKHE OTHOIIECHUS C JEIOBBIMH
napTHEepaMu, PyKOBOACTBYSCH MIPUHIIMITIAMU B3aMMOYBaKEHHUS U KOMIIPOMUCCA;

- CTpeMHTCS K J0CyleOHOMY YypEeryJIUpOBaHHIO BO3HHUKIIMX CIHOPOB B MEISIX UX
KOMIIETCHTHOTO pPa3pelICHHs ITyTeM ITEPErOBOPOB M COXPAaHEHUS MAPTHEPCKUX OTHOIICHHUI;

- TPHUIEPKUBACTCS YECTHOM W CBOOOTHOW KOHKYPEHIIMH W OCYKIAeT BCE IPOSBICHHS
HEJ00POCOBECTHON KOHKYPEHIIMHM, KOTOPBIE MOTYT HE TOJIbKO HETaTHBHO CKa3aThCsA Ha



penyTanyi, HO W TOAOpPBaTh aoBepue mapTHepoB k OOmectBy. B sroit cBsa3zu OOmecTBo
0XKHMJIa€T TAKOW K€ YECTHOM KOHKYPEHIIMM OT CBOMX JIEJIOBBIX MApPTHEPOB.

[ToBeneHre KaXIOro COTPYAHHKA (QOPMHUPYET MPEACTaBICHUE JCIOBBIX TApTHEPOB 00
OO01ecTBe U BIUSET HA UX CTPEMJICHUE COTPYIHUYATD.

B mpomecce aenoBoro oOImeHUs ¢ JACTOBBIMUA MapTHEPAMH M TPEACTABUTEISIMH OpraHU3alni
COTPYIHUKU 00sI3aHBI IPUIEPKUBATHCS CIEIYIOIIUX HOPM U MTPABUII JIEJIOBOTO TIOBEICHUSI:

- C YB@KEHHUEM OTHOCHUTHCSI KO BCEM JEJIOBBIM MapTHEpaM 0e3 UCKIIIOUEHUS;

- B [Ipoliecce O0IIeHUs OBbITh CACPHKAHHBIM U TAKTHYHBIM;

- He 00CY>KJaTh OJHOTO JIEJIOBOTO MAapTHEPa C IPYTUM;

- BCErJla YBaXHUTEIBLHO OT3BIBAThCSA O Kojuterax W OOIecTBe, YKpeIuisisi TEM CaMbIM €ro
ABTOPUTET;

- HUCKIIOYaTh CHUTYyallMd, TPU KOTOPBIX [EJIOBOM MapTHEp MO HE3aBUCIIIMM OT HETro
MpUYMHAM HAXOAUTCS B BBIHYXKJICHHOM OKUJAHUU; U3BUHATHCS MEPE]l HUM 3a 3aJCPiKKY;

- BBICJIYIIMBATh COOECETHUKA, 1aBaTh €My BO3MOXKHOCTD MTOJIHOCThIO BBICKA3aThCS;

- KpUTHUKA JOJDKHA UTH [OCIIE TIOXBaJIbl U OBITH JIEIOBOI M KOHCTPYKTHUBHOM;

- KOppEeKTHO (OPMYyJIHUPOBATh KPUTHUECKHE 3aMEYaHUs, HE 3ajieBasi JOCTO HMHCTBO JEJIOBOTO
napTHEpa;

- BCET/Ia CTapaThCsl YBUACTH MPOOJIEMY HIIM CUTYAIUIO TJIa3aMH JISJIOBOTO ITAPTHEPA;

- B iporiecce Oecenbl Beeria Ha3bIBaTh COOECETHNKA IO UMEHH (M OTYECTBY);

- u30erarb MOYYUTEIBHOTO TOHA, OBITH OTKPBITBIMH K apryMEeHTaM IapTHEPa, CTapaThbCs
yOeIuTh €ro B CBOEH MPABOTE, @ HE BBIHYJIUTH €r0 MPUHATH CBOIO TOUKY 3PCHUS;

- MPEIOCTaBIATh JAEJIOBOMY MapTHEPY TOJBKO Ty HMHGOpPMAIUIO, KOTOpas HEMOCPEIACTBEHH O
Kacaercs

MIpeMETa MEPErOBOPOB U HE SBIIAECTCSI KOMMEPUYECKOU TallHOM;

- BECTH OOCYXJEHHE C JACNOBBIMU IMAapTHEpaMH, HE KacasCh JMYHBIX TEM, BOCIIOMUHAHHII,
pacCyXIEHHU,

MOAYEPKUBAs U BBIIEIISAS TOIBKO TOUKY 3peHus OO1ecTna.

MbI cTpeMUMCST TPEB30MTU 0KUIAHUS KIMEHTOB OTBETCTBEHHBIN MOXOJ MOAPa3yMEBACT
YecTHOEe OOIleHne C KIWEHTaMH U TMPEJOCTaBICHHE UM TMPOAYKTOB U YCIYTr, KOTOpbHIE
COOTBETCTBYIOT WJIM TMPEBOCXOIAT HMX OXUIAHUA. MBI TakkKe CTpeMHUMCs, 4YTOOBI HaIlu
MNPOAYKTBI M YCIYT'HM COOTBETCTBOBAJIIM CaMbIM BBICOKMM CTAaHJApTaM KaudecTBa. OJHON U3
COCTABJISIFOLIMX OPUEHTUPOBAHHOCTH Ha KJIMEHTOB SBJSETCS IOCTOSHHOE CTPEMIICHHE K
COBEPILEHCTBY U MOJIEPKAHNUE BHICOKOTO KaYECTBA.

MsI ucnonp3yeM OJHM CTAHJAPTHI AJI BCEX JEJIOBBIX MAPTHEPOB U OTHOCHUMCS K HUM
CITpaBeUIMBO OT BCEX TPETHUX CTOPOH, C KOTOPHIMU pabOTaeM, MbI O3KHMJIa€M, UTO OHU Pa3NesT
Hally MPUBEPKEHHOCTh JOOPOCOBECTHOCTH, NEHUCTBYSI STUYHO, CIEAYsl 3aKOHAM U MPUHITUIIAM,
W3JI0KEHHBIM B HallleM KOAeKce. MBI OTHOCUMCS K HAIllUM TOCTABIIMKAM U JIPYTUM TPETHUM
CTOpOHAaM CHPABEIJIMBO W HCIOJHSAEM CBOM O0s3aTeNbCTBA Iepeq HUMH. Mbl paboTtaem ¢
HAllUMHU TIApTHEpaMu JUIsi OOecredeHus BBICOKOTO KauecTBAa W IEHHOCTH TMPOAYKIIUH,
MPEA0CTABIAEMON HAIITUM KIIMEHTAM.

Mg cobmroaeM mpaBuia OCYIIECTBICHUS TOCYIapCTBEHHBIX 3aKYIIOK

[IpaBUTENbCTBEHHBIE 3aKa3YMKH LEHAT HAlly KOMIIAHWIO, TaK KaK Mbl IOJHOCTBIO
clemyeM BCeM TMpaBWiaM H  TpoueaypaMm  3akynok. COTpyaHWKH, OTBEYAIONIME 3a
B3aMMOJICCTBUE C TPABUTEIBCTBEHHBIMH 3aKa3uWKaMH, JTOJDKHBI 3HATh 3aKOHBI M TIpaBUjIa
BEJICHUS JIeNl C TPaBHTEIBCTBOM M oOpamarh 0oco00e BHMMaHWE Ha COONIOJICHHE BCEX



TpeOboBaHnii. MpbI  TpemocTaBisieM — TOYHY0 M IOJHYI0  HMHGOPMAIMIO  HAIIUM
NPaBUTEIIbCTBEHHBIM 3aKa34UKaM B J1I000€ BpeMsl.
Mpul KOHKypupyem uecmno

Kommanusi sBisieTcsl EHHBIM M HAJCKHBIM JEJIOBBIM MAapTHEPOM JUIS CBOMX KJIMEHTOB,
KOHKYPHPYS YBJICUECHHO U SHEPTUYHO, MBI IOHUMAEM, YTO Y€CTHAsi KOHKYPEHLUSI CIOCOOCTBYET
CO3JJAHUIO JIYYIIUX HNPOIYKTOB U YCIIYT JUIsl KIMEHTOB. JIJIsl cCOXpaHEeHUs! CBOeH peryTalyuu Mbl
JIOJDKHBI  JIEHICTBOBATh HE3aBHCHUMO OT HAIIMX KOHKYPEHTOB, HE COBEpIIATh IOCTYIKOB,
HapyIIAIOMNX WIN PAaCIEHUBAIONINXCS KaK HApYIICHHE aHTUMOHOIIOIBHOTO 3aKOHO/IaTEIbCTRA.
Mpb1 He BCTymaeM B NEpEroBOphl C KOHKYPEHTAMH M HE JOTOBapMBacMCsi ¢ HUMH (4epes
ounManbHbIe MUCEMEHHBIE COTJIAIICHUS WM HEO(PHIMAIbHBIE TOTOBOPEHHOCTH) O (PUKCALUU
HeH WIA pa3jene TMOTCHIUAIbHBIX KOMMEPYECKHMX BO3MOXKHOCTEH (Hampumep, IO
reorpapuuecKoil TEpPUTOPUH, KIMEHTY UITH MPOIYKTY).
Msb1 HEUKOT/IAa HE OOCYXJaeM C HalllUMU KOHKYPEHTaMH KOH(MUICHIHATBHYI HMH()OPMAIHIO O
HameM OW3HEce W ONepauusxX. €CIM Hamla JAeSTEeIbHOCTh IOJPa3yMeBacT BCTPEUYH C
KOHKYpEHTaMH (HarmpuMep, Ha cOOpaHHsIX TOPrOBBIX aCCOLHMALUi MM BCTPEYax IO TOBAPHBIM
CTaHAapTaM), HEOOXOJMMO MPOSIBISTH 0COOYI0 OCTOPOKHOCTh M M30€rarh JIOBIX TUCKYCCUH O
HaleM OM3Hece U onepanusx.
2.8. OTHOIIIEHUSA C OPTAHAMM I'OCYJAPCTBEHHOM BJIACTH
OO1IecTBO CTPEMHUTCSI HANAXHUBATD U MOJICPKUBATH MMPOYHBIE B3AUMOOTHOILECHHS C OpraHaMu
rOCYJapCTBEHHON BIIACTH, YMHOBHHKAMH W JPYTMMH TPEIACTABUTEIIIMH BIIACTH Ha OCHOBE
HE3aBUCHMOCTH CTOpPOH. OOIIECTBO HE IOMYCKAET IMOMBITOK OKa3bIBaTh BIHMSHHE HA PEHICHUS
OpPraHoOB TrOCyAapCTBEHHOH BiacTH. OOIIECTBO CBOEBPEMEHHO U MOJHOCTHIO IJIATUT HAJIOTH.
Bo B3auMOOTHOIIEHUSX C OpraHaMHM TOCyAapCTBeHHOW BiacTu OOIIECTBO NpPUIEPKHUBAETCS
CIICTYIOIINX HOPM:
- TIOJIyYCHHE BCEX TOCYAApPCTBEHHBIX JHILEH3MH M NPOYMX paspelleHuld, HEOOXOJUMBIX JUIs
OCYIIECTBIICHHS ACATEIBHOCTH;
- BEJIEHWE JeN C OpraHaMu TOCYJapCTBEHHOH BiacTW 0e3 JMYHOW 3aMHTEPEeCOBAHHOCTH,
He mpuleras K B3ITOYHHYECTBY M HMHBIM HEIPABOMEPHBIM CIIOCOOAM OKa3aHWs BIHMSHHUA Ha
NPUHATHE AJMUHUCTPATUBHBIX PEIICHUH.

MBI He OITauMBaeM JIOPOKHBIE PACXOJIbI IPABUTEIHCTBEHHBIX YAHOBHUKOB, €CIIA 9TO HE
COOTBETCTBYeT mnpaBuiaM KommaHuM  KacaTelpHO  IMPHUIVIALIEHHUS  TOCYJapCTBEHHBIX
JOJDKHOCTHBIX Juil. OrjiaTta JOpOKHBIX PacXoJI0B TOCYAAPCTBEHHBIX JOHKHOCTHBIX JIMIL MOXKET
paccMaTpuBaThCs Kak B3sATKa. B HekoTophix ciyuyasx KoMmaHuu MOXeT onjiauuMBaTh MOE3[KH,
IpecieyIolIie 3aKOHHbIE JIeJOBbIe NN (HalpUMep, MOCEIIEHUE JIEMOHCTpPAIMM IMPOAYKTa
TOCYJapCTBEHHBIM JOJDKHOCTHBIM JIMIIOM, BH3HT Ha TIPEANIPHUITHAE IS TPOBEPKH CHCTEMBI
yIpaBJICHUS KAYECTBOM).

2.9. OTHOWEHUSA C OBIIECTBEHHOCTBIO

OO61ecTBO paccMaTpuBaeT ce0s Kak HEOThEMIJIEMBIHN JIEMEHT OOLLIECTBEHHOM Cpefibl, B KOTOPOM
OHO paboTaeT U ¢ KOTOPOl OHO CTPEMHUTCS HANAAUTh MPOYHBIE OTHOIICHHUS, OCHOBAaHHBIC Ha
NPUHIUIAX YBa)KEHUs, JOBEpPUs, YECTHOCTU U CIIPABEJIUBOCTH.

PykoBoactBo OOmiecTBa CTpEeMHUTCS OKa3bIBaTh TOJOXKUTENBHOE BIMSHME Ha pelleHHe
COLMAIIBHO 3HAYMMBIX BOIIPOCOB, CTPEMHUTCS CO3/1aBaTh HOBBIE pabouynMe MecTa M MOBBIIIATh
npopEeCCHOHATBPHYIO0  KBATHM(HUKAIMIO COTPYAHHKOB, KOT/Ia 3TO SKOHOMHYECKH BBITOJHO M
11eJ1ecoo0paszHo.

Cotpynauku OOmecTBa MOANSPKUBAIOT TPOTPaMMBI, HANpaBJICHHBIE Ha TOBBIIICHHE
YPOBHS 3HaHW © O0pa3oBaHWsS W JIpyrWe COUMaNbHble TporpaMmbl. COTpYIHUKA



OOmiecTBa CTpeMATCS K YCTAaHOBJICHHIO KOHCTPYKTHBHBIX OTHOUIEHHH C OpraHu3alusMu
(oOmIeCTBEHHBIMU, HEMPABUTEIbCTBEHHBIMU W JPYTUMH) B LEIAX COBEPIICHCTBOBAHUS
OOIIECTBEHHBIX  OTHOIIGHWH,  YIy4YIIEHUS  OKpYXKalomled cpenl ©  oOecredeHus
0€30MaCHOCTH KU3HHU.

OObmectBo cobmomaer TpeOoBaHMsS 3akoHOHaTenbcTBa Poccuiickoit Peneparmun B obiactu
OXpaHbl OKPYKaIOIEH Cpe/bl, OXpaHbl 3J0POBBS U 0OecreyeH s 0e30MacHbIX YCIOBUN TpyAa.
2.10. OTHOIIEHMSI CO CPEJICTBAMM MACCOBOM NTH®OPMAIIUN
Undopmannonnass nonutuka OOmecTBa MpeaycMaTpuBaeT  CO3[JaHUE  BO3MOXXHOCTH
MOJIY4eHHUs CBOOOJHOTO M HEOOPEMEHUTEIBLHOTO JocTyna K uH(popManuu o0 OOmiecTse.
OOmecTBO  cineauT 3a  COOJIIOJIGHMEM  BBICOKMX CTAHJIApPTOB BO B3aUMOJAECWCTBUU CO
cpeacTBaMu MaccoBoi nH(popmanuu (naiee — CMU).

Ceenenus, kacatommecs jgesteabHocT OOmiectBa, mMeeT mpaBo npeaoctasmsite CMU
TONbKO  pykoBoacTBO OOmectBa. PykoBoautenun  OOmiecTBa  HECYT  NEPCOHAIBHYIO
OTBETCTBEHHOCTh 32 JOCTOBEPHOCTb MPEIOCTABISEMBbIX HWH(MOPMALMOHHBIX MAaTEePHAIOB U
OTCYTCTBHE€ B HHUX CBEACHMH, COCTABJISIOIIUX KOMMEPUYECKYIO0 TaliHy, a TakKe CBEICHUIl
KOH(UICHIIMATFHOTO XapaKTepa.

Corpynuukun  OOmectBa Moryr mnpepoctaBistb CMU  uHpopmanuio, Kacaromiyrocs
nestenpbHOCTH  OOmIecTBa, TONBPKO MO TOPYYEHUIO WIM C pa3pelieHus PYyKOBOJACTBA
OOmecTBa M MO COTJIACOBAHHMIO C KYPHPYIOIIUM CTPYKTYPHBIM mojpasnenenuem OoOmiecTsa,
HECYIIMM OTBETCTBEHHOCTh 3a B3auMmojeicTtBue co CMMU. Kaxnaplii cCOTpyaHUK — JOJKEH
MOHMMATh W BCETJa MOMHHTH, YTO JIt00as BBICKa3aHHAs MM Kak coTpymHukoM OOmiecTBa
TOYKa 3peHUs (WM pachpocTpaHeHHas MHPOpMAaIsi) HEOCPEICTBEHHO COOTHOCUTCS C CaMUM
OO011ecTBOM, €ro UMH/KEM U BIUSET HA €ro PEeNyTaLuio B 1€JI0BOM COOOILECTBE.

Jlro6bie koHTakThl ¢ mpeactaBurensiMu CMUW — uHTEpBBIO, MyONMKAIMM, y4acTHE B Ipecc-
KOH(pepeHIMX, OpupuHrax Juist mpeccbl - cOTpyAHuUKH OOIecTBa OCYIIECTBISIOT TOJIBKO
[0 COTJIACOBAHUIO C PYKOBOJCTBOM

OO61ecTBa B Ipeenax cBOe KOMIETEHIIMH U ITPEIOCTABIEHHBIX TTOJTHOMOYMM.

2.11. KOPMIOPATABHOE MMYIIECTBO U CUCTEMA KOMMYHHMUKATHUBHOM
BE3OIMACHOCTH

[Tonmutuka OOmIecTBa COCTOMT B TOM, YTO BCE COTPYAHHKU 0O0s3aHBbI OEPEKHO OTHOCUTHCS
K HMMYIIECTBY M UCNOJb30BaTh ero 3¢dexruBHo. MmymecrBo OOmiecTBa BKIIOYaeT B ceOs
MaTepHajbHOE MMYILIECTBO U HEMaTepHalbHOE HMMYIIECTBO (B BHJE KOH(UACHIUAILHOU
UH(POPMALIUU U UHTEJUIEKTYaJIbHONH COOCTBEHHOCTH).

OO11ecTBO 10BEPSET COTPYIHUKAM M MTPEIOCTABISET AJIS TOCTHKEHUS TOCTaBIEHHBIX Lieel Bce
HEOOXOIMMBIE PECYPCHI, KOTOPBIE OHU HCIIOIB3YIOT PAlMOHATIBHO.

COoTpyIHHUKH JTOJKHBIL:

- OepeXHO OTHOCHUTCS K UMYIIECTBY U cpeacTBam OOIIecTBa;

- HE WCIIOJNBh30BaTh CBOe TojioxkeHHe B OOmecTBe, cpeiacTBa, MHGOPMAIUI0O U PECYPCHI
OOmiecTBa B JIMYHBIX LIENSX.

CoTpyIHHKH MOTYT HCIIOJNb30BaTh OPITEXHHUKY, CPEICTBA CBA3HM, HWH(POPMALMOHHBIE U
CeTeBbIe PECypCh

OOmiecTBa B JMYHBIX IIENSAX TOJBKO B HCKIIOUUTENBHBIX CIydasx. Bcem corpyaHukam
OO6miecTBa 3arnpeniaeTcs

UCTIONIB30BaTh WJIM  PAaCKPBIBaTh KOH(PHICHIHMATbHYI0 HWHPOPMAIMIO O JACATEIbHOCTH
OO6i11ecTBa, B 4aCTHOCTH



(MHAHCOBYIO, TOJYYEHHYIO M3 JI00OTO HMCTOYHHMKA B pabodee WM CB 000HOE OT pabOTHI
BpeMs, 0e3 mpeaBapUTEeNbHOTO YKa3aHUs U, HE UMes COOTBETCTBYIOIIUX MOTHOMOYHIA.
Wudopmanuss mpenocTraBisiercs TOMYy, KOMY OHa HeoOxoaumma s pabotel. Hapsny c
3TUM, HH(pOpMAIHsI HE JOJDKHA MepeaBaThCs JUIaM, KOTOPbIM OHA HE MpeIHa3HadYeHa.

Bce coTpymHukM  HeCyT ~ OTBETCTBEHHOCTh 33  pasMVlallleHne  KOH(UACHIUAILHOU
uHpopmauun OOIecTBa M TPETbUX JIML, B OTHOLIEHWH KoTopoi OOmecTBo 00s13aHO
coOuo1aTh yciaoBUE KOH(MUIEHLIUAIBHOCTH U HECTH

00513aTeJIbCTBA 110 CTEIIEHU €€ UCIOJIb30BAHHUS.

Korga corpyaHuk B TeueHHe pabodero JHS M IO €ro OKOHYAHHUIO MOKUIAeT cBoe pabouee
MECTO, OH JIOJDKEH YOeOUThcs B TOM, 4YTO Ha €ro pabodyeM CTOJle WIH B JAPYroM
JIETKO/IOCTYITHOM MECTE HE OCTAJIUCh JTOKYMEHTHI,

conepxaiie KoH(puIeHIHaNbHyI0 HHpopManuoo. Bce mogoOHble HOKYMEHTHI JOJKHBI OBITh
3amepTbl Ha KIOY B INKadax WM SIMIMKAaX, a KOMIBIOTEP JOJDKEH OBbITh BBHIKIIOYEH WU
3absiokupoBaH. Bo Bpems Gecelipl ¢ 1€710BBIMU IapTHEPAaMH 3a pabOYUM CTOJIOM COTPYAHUKA BCS
KOH(pUIeHIIMaTIbHas MH(pOpMaLus, BKIOYas MHGOPMAIMIO Ha 3KpaHe KOMIBIOTEpa, JOJDKHA
OBbITh BU3YaJIbHO HEJOCTYIIHA [yl COOECEeTHUKA.

Kondunennuanbuas napopmanus (B 3JI€KTPOHHOM, TMCBMEHHOM WJIM JPYTOM BHJIE) HE JOJKHA
BBIHOCHTBCSL 3a mpenaensl OOmiectBa 0€3 COOTBETCTBYIOWIETO IOPYYEHHS PYKOBOJCTBA
O6mectBa. [Ipu yBoJIbHEHUHU COTPYAHUK

00s3aH octaBuTh B OOmecrBe Bce mnpuHaanexamme OOHIECTBY JOKYMEHThI,  (ailibl,
KOMITBIOTEPHBIE HOCHUTENIM WH(POpPMAIMK, OTYETHl M 3aIMCH, CoJepKaiue HHpopManuio o0
OOmectBe, uaM HH(POpPMALMIO, KOTOpas He IMpeJHa3HaueHa Ul LIMPOKOro Kpyra JMI, a
TaKXe BCe KOMUHU JOKYMEHTOB, COJEPKAILUX JAHHYIO0 HH(POPMALIHIO.

I'/IABA 3. ®OPMUPOBAHUE U INOAAEPKAHUE INO3UTUBHOI'O HUMHUIXKA
OBLIECTBA

dopmupoBaHu€e MO3UTUBHOTO UMUPKa OO1IecTBa SBISETCS 10JTOBPEMEHHON 3ajaueil.
OcHoBHBIMU (PaKTOpaMHU MO3UTUBHOTO UMHU KA OOI1eCTBA ABISIOTCA:

- pacmpocTpaHeHue MO3UTUBHOM HHPOpMaLUK O AesTelbHOCTH OOIIEeCTBa;

- OpraHW3anys BHEIIHHX W BHYTPEHHUX KOMMYHHKAIWH, (OPMHUPYIOIIUX ITOCTOSHHBIN
MH(OpPMallMOHHBIN MOTOK IO BOIpocaMm jeareiabHocTu O01ecTna;

- cOOI0ICHNEe MPUHIUIOB WH(OPMAIIMOHHON OTKPBITOCTH NpU paboTe ¢ 3aWHTEPECOBAHHBIMU
rpymnnamy;

- (opMupoBaHHe U pPa3BUTHE KOPIOPATHBHON KYJIbTYphl, MOJAECpPKaHUE KOPHOPATUBHBIX
KYJBTYPHBIX LIEHHOCTEeH BHYTpU OO111eCcTBa;

- conanbHas noauTuka Oo1ecTBa U obecreyeHne MOTUBALIUU COTPYAHHUKOB.

3.1. KOPIOPATUBHAS KYJIbTYPA

KopropatuBHass kympTypa — 93T0 cymiectByromas B OOmiectBe cucTeMa IpeCcTaBICHHM,
yOEXIeHU, IEHHOCTEH,

HOPM M TIpaBUJ TOBEICHUS, TPHUHUMACMBIX U Pa3JeNieMbIX YJICHAMH KOJUIEKTHBA.
KopriopatuBHas KynbTypa

onpenenseT  COUMaNbHO-TICUXONOornyeckuid  knumar  OOmiecTBa, BIMSET Ha  ypOBEHb
MOTHUBAIIMM COTPYAHHMKOB M CTENEHb UX JOSUIBHOCTU MO OTHOIIEHHI0 K OOmecTBy. COTpynHUK,
pa3IeNsIoMUi KOPIOpaTUBHBIE YOSXKIEHHUS W HEHHOCTH, CYUTACT Ce0sl WICHOM CIUIOYEHHOU
KOMaH/Ibl, YCIIEX KOTOPOM JIJIsl HEr0 HEOObIYaliHO Ba)KEH.



[Ipunumas BHyTpeHHUE oOs3arenbcTBa mepen OOmecTBoMm, coTpyaHuku — OOrmiecTBa
TBOPYECKH  MOAXOJAT K IIOCTAaBJICHHBIM 3ajladyaM, CTAaHOBSTCA Oojieeé HMHULMATUBHBIMH,
Ka4eCTBEHHO BBIMIOJHSIOT CBOIO paboTy.

VYcroiiuuBble craHaapTtsl  (YcToluumBOe pa3BUTHE)  KOPHOPATUBHOM KYJBTYphl SIBISIOTCS
HEOThEeMJIEMOI 4YacThio nesiTenbHocTH  OOmectBa. CTaHAapThl KOPHOPATUBHOW  KYJIBTYpPHI
GOopMHPYIOT MOJOXKHUTEIbHBIH MMHIK OOIIECTBa cpeld COTPYAHUKOB U JIEJIOBBIX NapTHEPOB
O6mecTBa.

3.1.1. BHEIIIHUI BUJ] COTPYITHUKA

BHewmHui BUA COTpyAHUKA SBISIETCSA OJJHON U3 COCTABIIAIOLIMX UMHJDKA IPEIIPUATHS U JOJDKEH
CIOCOOCTBOBATh CO3JIAaHHIO J1eoBoi aTtMmocdepbl. B OOmecTBe o0mEnpuHATHIM B O(QUCHBIX
IIOMEILEHUAX SBJISETCS JI€JI0BOM CTHUIIb OJIEHK/IbI.

OCHOBOIf JI€7IOBOTO CTHJII BO BHEUIHEM OOJIMKEe COTpyaHUKOB OOmmiecTBa SBISIOTCS
CJIEIYIOIINE TPUHLIMIIBL:

- CIEP’KaHHOCTh, ONPATHOCTb, HIETAHTHOCTD;

- YyBCTBO MEPBI, BKYC U 11€J1eCO00Pa3HOCTb;

- YUCTOTA, AKKYPaTHOCTb, COOTBETCTBHE CTAHAPTaM JI€JIOBOI'O CTHUJIISL OACHKIbI.

Cotpynaukam O61ecTBa B 0HUCHBIX OMEIEHUIX, Ha pabdoueM MecTe 3arpelaeTcs:

- HOCUTb CIIOPTUBHYIO U IUISKHYIO OACKIY;

- HOCUTB IOPTHI, OPHUKU, OJEKAY U3 MPO3PAYHBIX U KPYKEBHBIX TKaHEH;

- MCII0JIb30BAHUE B JIEJIOBOM O/I€XKE SPKUX, BBI3bIBAIOLIUX 1IBETOBBIX COUETAHMUI;

- HOCUTb OpOCKHME YKpallleHUs U OJEKIY, OTKPBIBAIOILYIO CIIHMHY, KUBOT, IUIEYH, C TIyOOKUM
JIEKOJIbTE;

- OTKPBITas IEMOHCTpPALIUS TATYUPOBOK M MMHUPCHUHIA HA YacTAX Teja;

HcknroueHne cocTaBisioT Hepabouue AHH.

B nHu orbe3na B Cily)keOHYH0 KOMaHIUPOBKY W/MIM BO3BpAIEHUS M3 KOMAHIUPOBKU IpPHU
HaXOXXJEHUU coTpyaHMKoB OOmectBa Ha pabodyeM MeCTe JONYCKAIOTCA OTKIOHEHHs OT
HACTOALIMX PEKOMEHJAIMIl 110 BHEIIHEMY BU]TY.

JomyckaeTcsi CBOOOIHBIN CTHJIb OJEXKIbl B MOCJICIHUN JIeHb pabouell HeJenu B TOM clydae,
€CJIM y COTPYAHUKA B 3TOT JIEHb HE 3aIJIaHUPOBAHBI IEPETOBOPHI U JICIIOBbIE BCTPEUH.
HHxeHepHO-TeXHUUECKHe pPaOOTHUKHM, KOTOPBIM COIJIACHO HOpMaMm IpeaycMOTpeHa Bbljaya
CIEOEXKIBI,

00s13aHBI B TeUEHHE paboyero BpeMEeH! HOCUTh CIIEOJICKY B MeCcTaxX MPOU3BOICTBA paboT.
PaGotHuku pabouux mnpodeccuil  CTPYKTYpHBIX  HOJpa3fesieHuil  00s3aHbl  HOCUTh
CHELOAEKAyY B Te4YeHHEe paboyero BPEMEHH, JOMOJHSS WJIM YMEHbIIAas €€ KOMIUIEKT B
3aBUCUMOCTM OT BpPEMEHHM TO0Ja U TEMIepaTypbl BHEUIHEW Cpelbl, MPU HCIIOJIb30BAHUU
CHEIOEXKIbl HEOOXOAUMO CIEAUTD 3a €€ YUCTOTONW U aKKYPATHBIM BHJIOM.

3.1.2. MPOBEJAEHUE BCTPEY U ITEPEI"OBOPOB

B xoxme  meperoBopoB ¢ OPEICTaBUTENSIMA  BHEIIHUX  OpraHM3alMil  ciegyer
MOCJEI0BATEIbHO  OTCTaMBaTh HMHTepechl  OOmIecTBa, NPOSBIAL HpU  OOCYXAECHUU
BO3HHUKAIOIIUX MPoOJIeM J00pOKeNaTebHOCTh U KOHCTPYKTUBHOCTb.

Hcnonb30BaHue B XO0/€ MEPErOBOPOB HEIOCTOBEPHOW HIIM 3aBEIOMO JIOXKHOM HH(MOpMAaIHH,
a Takxke MH(pOpMAIMM, He OTHOCSILEHCS NPsMO MM KOCBEHHO K IEPEroBopam, B TOM YHCIIE B
HEJSIX JOCTHKEHUS yCIieXa, He TOITYCKaeTcCsl.



3.1.3. TIPOBEJIEHUE COBPAHUI 1 COBEIIIAHUI

CoOpanus M COBeIIaHUS — BaKHeHmas cocraBigoomas aesrenbHoctn OoOmiectsa. [lpu
NPOBEICHUN COOpaHMii W COBEUIAHMN CIIEAYeT HCIONb30BaTh OTBEIEHHOE BpeMs C
MaKCUMaJIbHON 3P PEKTUBHOCTHIO.

JJ1s 3TOTO COTPYTHUKAM PEKOMEHAYETCs COOI0IAaTh CIIEIyIONIe HOPMBI U TIPAaBUJIa ITUKETA!

- IPUXOJUTH HA COOpaHHS BOBPEMS;

- 3apaHee 3HAKOMHUTBCS C TMOBECTKOW IHS W OpaTh ¢ co0Oil Bce HEOOXOAMMBIC MaTepHalbl,
MIOJITOTOBJICHHBIC BOIPOCHI MJIH KOMMEHTAPHU;

- mepen HavyauoM cOOpaHHMsS WM COBEUIAHUS OTKJIIOYaTh MOOWIBHBIA TeneoH JMOO
yCTaHaBJIMBATh 0€33BYUHBIN PEKUM;

- HE MCIIOJIb30BaTh COOPAHUs B KaUeCTBE TPUOYHBI ISl PELICHUS JIMYHBIX TPOOIeM;

- BCET/Ia 3apaHee BBICHATH, CKOJIBKO BPEMEHH OTBOJIUTCS HA BBHICTYIUICHUE, HE 3aTATHBATH CBOE
BBICTYIIJICHHE 32 CUET COKPALICHNUS BPEMEHH CIIEIYIOIUX OPaTOPOB.

3.1.4. OBIIEHUE MO TEJE®OHY U KOMMYHHUKATUBHBIM CPEACTBAM
CBs3U

YMeHHEe COTPYIHHKOB TOBOPUTH 1O TelneoHy ¢ KOJUIeraMd W JICJIOBBIMH MapTHEpaMU
CIOCOOCTBYET CO3/IaHUI0 OJIaronpusiTHOro BrieyaTyieHus 00 O01iecTse B 1EJI0M.

B mpomecce TenedoHHOr0 OOMIEHMS COTPYAHUKAM pPEKOMEHIYETCS PYKOBOJICTBOBATHCS
CJICAYIOIIMMU TIPAaBUIIAMU JIETIOBOTO STHKETA:

- OTBEYATh HA 3BOHOK HE MO3/IHEE 3-TO 3BYKOBOT'O CUTHAIA;

- Ip¥ COOCTBEHHOM 3BOHKE JKIAaTh OTBETa B TCUCHHE OTPE3Ka BPEMEHH IO JIUTEIHHOCTH HE
MPEBBIMIAIOIIECTO 6-TH T'yIKOB;

- B Hauaje pa3roBopa C JEIOBBIM MapTHEPOM CIEAyeT NpeAcTaBiIsIThcs (HazBanue OOIIeCTBa,
CBOE UMSI MJT UMSI U OTYECTBO);

- B HaUaJie pa3roBopa HHTEPECOBATHCS, YIOOHO JIM Ceifuac pa3roBapuBaTh;

- OCTaBJISIs COOOIIEHUE HA aBTOOTBETYMKE, HAa3bIBATh JIaTy, BPeMs 3BOHKA, Ha3BaHHUE OOIICCTBA,
CBOE UM, a 3aTeM KpPaTKO M3JaraTh 1eJIb 3BOHKA;

- HE 3acTaB Ha MECTE HY)KHOTO YeIIOBEKa, MHTEPECOBATHCS, KOTJa yA0OHEe Mepe3BOHUTH TN
OCTaBJIATH CBOE UMsI U HOMED TeneoHa;

- TIpY 3aBEpPUICHWU TelNe(OHHOTrO pa3roBopa HEOOXOAMMO CIIEOBATH TMPABHITY: KTO IEPBBIM
HayaJ pa3roBop (IMO3BOHWI), TOT U JOJDKEH €r0 3aKOHYUTh;

- TepenaBas 3HAYUTENbHBIM 00beM HHGpOpMalNMK, HEOOXOAWMO IOJIb30BATHCS 3IEKTPOHHOMH
no4yToON MM (hakcom;

- Tpu TOCTYIJIGHMH 3BOHKA KOJUIeTe, KOTOpPBIH OTCYTCTBYeT Ha pabodyeM MecTe,
HEOO0XOMMO TIPUHSATH JJIS HETO COOOIIeHNE;

- Ipu OOPBIBE CBSI3M MEPE3BAHUBATH CIIEAYET MMO3BOHUBIIEMY YYaCTHHKY TIEPErOBOPOB;

- ecIli 3BOHMBIIMK HaOpan HENpaBHIBHBIA HOMEp, HEOOXOAWMO BEXKIMBO IOMPOCUTH €ro
NIEPE3BOHUTE;

- 10 OTHOIIEHHIO K TII03BOHMBILEMY 4YEJIOBEKY CJeIyeT MpOsBIATh J0OpPOKEIaTeNbHOCTS,
BHUMaHNE, B&KIMBOCTb, TAKTUYHOCTh, TOTOBHOCTH IOMOYb COBETOM U JIEJIOM.

[Tpu o6meHnu Mo MOOUIHLHOMY TeneOHY:

- BEJIEHUE DPA3rOBOPOB MO MOOMIBHOMY Tele)OHY B NPUEMHON T'€HEpaJbHOIO TUPEKTOpa,
NPUEMHBIX 3aMECTHTENIe TeHEpAIbHOTO IMPEKTOpa M paboumx KaOWHETax pYyKOBOAWTENEH
3aIpenieHo;

- BO BpeMsl JICJOBBIX BCTPEY M TIEPETOBOPOB COTPYAHUK OOIIecTBa IOIKEH OTKIIOYATh
3BYKOBOM CHTHaJ



MobOmipHOTO Tenedona. Ecam corpymamk OOmmiecTBa 0XHAACT BaXXHBI 3BOHOK BO BpeMs
JIEIOBOM BCTpPEYM, OH 3apaHee MpeaynpekaaeT o0 IToM coOeceHHKa, a MPHU TMOCTYIUICHUH
3BOHKA CTApPaeTCsi TOBOPUTH KPATKO;

- TpU BEIECHUU PA3rOBOPOB MO MOOWIBLHOMY TeledoHy coTpynHuk OOmecTBa IOHKEH
TOBOPHUTH TOOPOKEIATETHHO, Y€TKO, HETPOMKO.

3.1.5. KOH®JUKT UHTEPECOB

Yro s MOTy cienaTh, €Ciu s lyMaro WU 3Hal0, YTO Y MEHS €CTh KOH(IIUKT?

He nbiTaiiTech OIIEHUTHh CUTYallMI0 CaMOCTOSATENbHO. OOCYauTE 3TO € BallUM PYKOBOJUTEIEM,
4yTOOBI N30€XKaTh PUCKA HAPYILIEHHUE ATON MOTUTHKH.

Kak M0oxHO ckopee,  00s13aTEIIbHO JI0 3aKIIIOUEHUS JTF0O0T0 JOTOBOpa WM CBS3aHHOTO C HUM
MPEABAPUTEIILHOTO COTJIAIICHHUS, BBl IOJDKHBI TPEIOCTABUTD JINYHOCTH MOJKIIOYEHHOM CTOPOHBI
U JTI000M JIpyroil CTOPOHBI, KOTOPast MOXKET M3BJIEYb BBITOJy U3 TOPrOBOM Orepanuu

- JlaTa Havana caenKu

- YcloBHUS COEIKUA

- JlemoBoM HeIu CACIKU

- BoIrop1 OT cenku A7 TPYIIbI U CBA3aHHBIX CTOPOH

- JIto6as npyras uHopmaus, 3anpamuBaemMas GUHAHCOBBIM KOHTPOJIEPOM T'PYTIIIHL.

Bam wmenemxep Oymer paborate ¢ HR wu ropuamueckoil KoMaHAOH, YTOOBI OMPEICIIUTH
MpaBUJIbHBIC IEUCTBUS JJI BaC U Ballle FOPUTAYECKOE JIHUIIO.

[Tpr mpUHATHH PEIICHUS O TOM, CICIYET JH 3aTeM OJOOPUTH TPAH3AKIUIO C IOIKIIOYCHHON
CTOpPOHOH, Balll pyKOBOAUTENb Oy/IE€T CUUTATh, UTO:

- YCIOBUS CACNKH CIIPaBEATUBBI JIJIsl TPYIIIBI

-YcnoBus caenku Obutd Obl OJMHAKOBBIMU WJIM QHAJIOTMYHBIMH, €CIU Obl OHA HE BKJIIOYAla B
ceOst MOAKITIOYEH YUaCTHUK

- CymiecTBYIOT J€NIOBbI€ IPUYUHBI JIJIsl BBIOOpA MOJKIIOYEHHON CTOPOHBI

Transaction caenka npeacraBisieT co60i KOHGIMKT MHTEPECOB LI JH0O0T0 JIHIIA B TPYIIIe

- COOTBETCTBYIOIIASI CHIEIIKA SIBJISIETCS CYIIECTBEHHOM

Transaction cienka MOXET MPHUBJIEYh HETaTUBHOE BHUMAaHUE OOIIECTBEHHOCTH WJIM CPEICTB
MaccoBOM MH(MOpMaIUH.

I''TABA 4. KOH®JIMKT HHTEPECOB

PykoBogutenu OOmectBa, paBHO Kak u paboTHuku OOmiecTBa, BBIIOJHAIOT CBOU
npodeccuoHanbHbIe GbyHKIIMM  TOOPOCOBECTHO M pPa3yMHO, C JOJDKHOM 3a00Toil |
OCMOTpPUTEIHHOCTHIO, B MHTEpecax OOIecTBa U yYaCTHUKOB, H30eras KOH(PIUKTOB HHTEPECOB.
BoisiBneHne KOH(IMKTa MHTEPECOB M €ro aJeKBAaTHOE YPETYJIMPOBAHHUE SBISETCS BaKHBIM
YCIIOBHEM OOeCTIeUeHHs 3aiuThl HHTepecoB OOIIecTBa, YIaCTHUKOB U JICJIOBBIX TAPTHEPOB.
CoTpyaHUK MOXET ObITh BOBJIEYEH B KOH(JIMKT MHTEPECOB, €CIU OH NPUHUMAET pEIlEHUE,
3akirovast oT uMeHn OOIecTBa CAEIIKHU:

- ¢ JUIaMH, CBS3aHHBIMA C HHUM POJCTBEHHBIMH, CEMEWHBIMH WU APYKECTBEHHBIMH
OTHOIIEHUSIMHU;

- C MPEAnpUATUAMU U PUNYECKUMHU JTUIAMH, C KOTOPBIMU Y COTPYAHHKA WU CBSI3aHHOTO C
HUM JIUIIa UMEIOTCS KaKue-T100 T0TOBOPHBIE OTHOIIEHHUS;

- C TMPeanpusiTHEM, B KOTOPOM COTPYIHHUK WM CBS3aHHOC C HHM JIMIIO OOJIaaoT
CymeCTBeHHBIM y‘—IaCTI/IeM, J'II/I6O ABIAKOTCA HOJDKHOCTHBIMH JIMIDaAMH, HWMCHOIIUMH npaBo
[IPUHUMATh PELICHUS;



- C TPEAnpUATHSMHU, OT COTPYAHHUYECTBA C KOTOPHIMH COTPYIHUK HWJIM CBSI3aHHOE C HHUM
JUIO OKUAAET 0000 BUA TUYHYIO TPUOBUTH (BBITOMY).

PyxoBoaurenu u pabotHuku OOIIEcTBa B LENIAX HEAOMYIICHUS KOH(PJINKTAa HHTEPECOB:

- HE JOJDKHBI TOJIb30BAaThCS B CBOMX HMHTEpPECaX WU JUIS W3BICYCHUS JIMYHOW BBITOJIBI
BO3MOXKHOCTSIMH, KOTOpPbI€ TIPEIOCTAaBICHb MM KOPHOpPAaTUBHBIMU pecypcamu OOmiecTsa,
pykoBoacTBoM  OOmiecTBa, HX JOKHOCTHBIM  IOJOXEHHEM  W/UIu  MH(OpMAIHE,
MOJIyYUEHHOM WMH BCIIEJICTBHE HCIIOJIHEHUS JTOJKHOCTHBIX 00S3aHHOCTEI;

- HE JIOJDKHBI TNPUHUMATh HEMOCPEJICTBEHHOIO Y4YacTUSi B PACCMOTPEHUU U TNPUHATHH
peiieHui 1Mo  JIOOBIM OTHOHICHHSIM Mexay OOIecTBOM M HMH CaMHMH, JIOOBIMH HX
adhUTMpOBaHHBIMH JTUIAMH;

- 00s3aHBl MpWiIarath BCE YCWJIMA K TOMY, YTOOBI BO3HHKAIONIME KOH(IUKTHI Pa3perlalnuch
B paMKax JIHCTBYIOIIETO 3aKOHOJATEIhCTBA M C YYETOM 3aKOHHBIX HMHTEPECOB CTOPOH,
BOBJICUCHHBIX B KOH(JIHKT;

- HE JIOJDKHBI IPUHUMATh Kakue-IHO0O MOJApKU WJIM HCIOJIb30BaTh BBITOJIBI, CBSI3aHHBIE C HUX
nesTeNnbHOCThI0 B OOIIecTBe, OT JIOOBIX JAPYrUX TPEThUX JIHUI, a TaKXkKe MOoJIy4yaTh Kakue-Inbo
JOXOAbl WIM BBIFOJBI B KAauecTBE TOOIIPEHUS 32  BBINOJHEHHE  (DYHKIHMOHAJIBHBIX
00s13aHHOCTEH, 32 UCKIIOYEHHEM JOXOJI0B, IMOJIy4aeMbIX HEMOCPEACTBEHHO OT OO1IecTBa;

- COOOIIUTH HEMOCPEACTBEHHOMY PYKOBOJIUTENIO O JIIOOOM pPEaTbHOM MM MOTEHIHAIHLHOM
KOH(JIMKTE HHTEPECOB, KaK TOJIHKO O HEM CTaHET U3BECTHO;

- M0 COTJIACOBAHMIO C PyKOBOACTBOM OOIecTBa MPUHATH MEPHI MO PA3pPEUICHHI0 KOH(IHUKTA
UHTEPECOB.

VYperynupoBanue KoH(uUKTa uHTepecoB B OOmIECTBE peraaMeHTHPOBAHO HACTOSALIUM
[Tono)xeHneM U MHBIMU BHYTPEHHUMH TOKyMeHTaMu O011ecTBa.

I'NIABA 5. HNOOHWPEHUA COTPYJHUKOB 3A COBJIOJAEHUE I[IPABUJI
MNOJIO)KEHUS

JoGpocoBectHo u mpodeccuoHansHo padoTaromue coTpyAaHuku OOmecTBa B 3aBUCUMOCTHU
OT JOCTUTHYTBIX pE3yJbTaTOB M cTaxka paboTel B OOIIECTBE TPH YCIOBUU COOIIOIEHUS
Hacrosmero [TonokeHus: MaTepuaibHO B MOPAITBHO MOOMIPSFOTCS.

[Toompenne OCyIIECTBIACTCS B CIEIyIOIUX (OpMax: BBIIBHKEHHE B KaJpOBBI pe3epB U
HAa3HAYCHWE Ha OTBETCTBEHHBIC JIOJDKHOCTH, TIPEMHUPOBAHWE, HArpakJIeHUE IICHHBIM
nonapkoMm, HarpaxaeHue IlodetHoit Tpamoroit OOmiecTBa, 0ObsiBIeHHE OJIarogapHOCTH
OO61ecTBa, MpeAoCTaBICHUE MOJIOKUTEIbHBIX PEKOMEHAAINN U XapaKTEPUCTHUK.

'JTIABA 6. KOHTPOJIb HAJI COBJIIOAEHUEM IMOJIOKEHUSA

Hactosmee IlonoxeHue sBiseTcs HOPMATUBHBIM JOoKyMeHTOM OOmiecTBa, 00s3aTENbHBIM
JUIS  WCTIOJIHEHWsI BCeMH coTpyaHuKamu OOmiecTBa BHE 3aBHCHMOCTH OT 3aHUMAaeMOM
noipkHocTu. Cobmonenne HopM [lonmoskeHust o0ecriednBaeTcsi B MOBCEIHEBHOM JIEATETLHOCTH
coTpyaHukoB OO0riecTBa.

[To Bompocam, kacarouuMmcs HopM [lomokeHUsT W/WIM BO3HUKIIMM B XOJ€ padOThI
THYECKUM BOMpOocaM U KOH(IUKTaM WHTEpecoB, a Takke TNo (akTam HapyuieHUi
[TonokeHus, KOPPYMIMOHHBIX ¥ JPYTHX MPOTUBONPABHBIX JCUCTBUN, PYKOBOIUTEIH U
pabotHukn OOmiecTBa, a TakXke JETOBbIe MapTHEPHl M 3aHMHTEPECOBAHHBIC JUIA BIpPaBe
oOparatscs:

- K HENIOCPEICTBEHHOMY H/HJTH BBIIIECTOSIIEMY PYKOBOJIUTEIIO;

- K TeHepajbHOMY aupekTopy OormiecTBa.

OOmecTBO  TapaHTHPYeT  COTPYAHMKaM  aHOHHMMHOCTh WM HEHaKa3yeMOCTh  TaKOTo
obpamenusi. JlroOoe mpecienoBaHue COTPYIHUKOB, KOTOpBIE TO JOOpOHM BOJE 3asBUIN O



HapyleHUH npuHIUIoB [Tonoxenus, OyneT paclieHeHO Kak OTAEIbHOE HapylleHHe MPUHIUIIOB
ITonoxeHus.

OOmiecTBO TapaHTUPYeT BHHMATEIbHOE, OOBEKTUBHOE M KOMIIETEHTHOE pacCMOTPEHHE
NOCTYNUBIIMX OOpalleHWi,  KacalolmMXCs  COONMoJeHHs  TpeOOBaHMH  HACTOSILETO
[Tonoxenus. Hukakue Mepbl HE OyAyT MPUMEHEHBI K cOTpyIHHKY OOmecTBa 6e3 mpoBeneHus
JOJDKHOTO CITY>KEOHOT'0 pacciieIoBaHMsL.

PaccmoTpenne (akToB HEOJHOKpATHBIX HapylleHUH coTpyaHuKoM TpebGoBaHuil Ilonoxenus
U IPUHATHE pellieHUH 1Mo HUM npou3BoAuTcs Ha 3acenaHusx Coera mo stuke OOiiecTBa
¢ orpannueHHoi orBercTBeHHOCThIO «HUY» (Ilanmee «Coer mo »stuke OOmecTtBay) ¢
NPUTTIAIIEHUEM B CiIydae HEOOXOJUMOCTH MPEACTABUTENEH CTPYKTYPHBIX IOApa3AeIeHUN
COTpPYJIHHUKA U CaMOI'0 COTPYIHHUKA.

CoBer mo ostuke OOmecTsa MNPUHUMAET pEIICHHE O TNPUAAHUU TJIACHOCTH (HaKTOB
HapymeHus IlonokeHus, a Takke Ha OCHOBE aHaiu3a oOIbITa npuMeHeHus IlonoxeHus
TOTOBUT MNPEAJIOKEHHUS 00 M3MEHEHMSIX B €ro COAEp)KaHHUH.

VYcTaHOoBlIEHHE HAIWYMS B MTOCTYNKAaX COTPYAHUKA AECHCTBHUM, MPU3HAHHBIX KaK HECOOJIOAEeHUE
UM OJTHOTO WJIM HECKOJbKUX TpeOoBaHuil IlonoxeHus, kBanuduuupyercs Kak HapylleHHe
TPYAOBOW  JUCUMUIUIMHBI U SIBJISETCS OCHOBAaHUEM [UIl HpPHUMEHEHUs K HeMy Mep
JUCLUIUIMHAPHOTO BO3JEMCTBUS, ITpenycMOoTpeHHbIX ¢T.192 TK P®.

HenosnpHoe mnoBeneHue, Bblpakaroleecss B HecoOmofeHuM TpedoBaHuid [losoxenus,
YYUTBIBAETCS ~ TPU TPOBEACHUM aTTecTaluid, (HOpMUPOBAHMHM KaJAPOBOTO pe3epBa s
BBIIBJKEHUSI HA BBIILIECTOSALIME JOJDKHOCTH, @ TakKKe IPH HAIO0XKEHUM JAUCLUUIUITMHAPHBIX
B3bICKaHUU.

VKa3zaHHbIE Mepbl HE 3aMEHSAIOT AaJMUHHUCTPATHBHYIO, YIOJOBHYIO U  TI'PaXJAHCKYIO
OTBETCTBEHHOCTb, KOTOPYIO HECET COTPYAHMK, €CIIM HapyIIeHUs TpeOOBaHMM HACTOSILEro
[TonoxeHuss COOTBETCTBYET HapyLICHUSAM ACHCTBYIOLIET0 3aKoHOJaTeldbcTBa Poccuiickoit
®enepanuu.

PykoBonctBo OOGmiecTBa octaBisieT 3a co00i MpaBo MpuU NMPEAOCTaBICHUN XapaKTEPUCTUKU WIIN
PEKOMEHIALINU COTPYIHUKY, OTpaXkaTh B HUX (hakThl HecoOto1eHus TpedoBanuii [lonoxenus.
OO0111ecTBO MOOIIPSIET COTPYAHUKOB K OTKPBITOMY 00CyXaeHuio TpeboBaHuil Ilomoxkenus u
MOJIO)KUTEIBHO OTHOCUTCSI K  JIIOOBIM ~ KOHCTPYKTHUBHBIM  IPEAJIOKEHUSIM 1O  €ro
coBepiieHcTBOBaHMIO. Kaxkapiii coTpynHuk OOmiecTBa MOXKET BBICTYNHTbh C WHHIMATHBONH M
npencraButh CoBery mo »tuke OOmiecTBa MNpEeANOKEHHs 10 COBEPIIEHCTBOBAHUIO
KOPITOPATUBHBIX HOPM U MPaBUIL

I''TABA 7. COBET 110 9THUKE OBIIIECTBA

Coger 1o ke OO11eCTBa CO31AETCsI C LENbIO:

- pellieHus1 CHOPHBIX BONPOCOB, Kacatouuxcs TpedoBanuii [lonoxenus;

- paccMOTpeHHUs M BbIPAOOTKM PEKOMEHJALMHA O YCTPaHEHWIO KOH(DJIMKTHBIX CUTYallUH,
IOPUHATHUS PpEUIeHHs] MO0 MX CYIIECTBY U HaIlpaBICHUS TEHEPATBbHOMY JTUPEKTOPY Ul
pPaccMOTPEHMSI U YTBEPKACHMUS,

- aKTyaJIM3alliy U COBEPIIEHCTBOBAaHUS HacTosero [lomoxenns.

KonuuecTBeHHBId W mepcoHanbHBIM cocTaB (CoBeTa MO 3THUKE YTBEPKAAECTCA IPHUKA30M
reHepajbHoOro aupekropa OOmiecTBa U3 4YKCIA TONB3YIOMIMXCS 3aCIY)KEHHBIM YBa)KEHHUEM B
KOJUIGKTUBE COTpyaHUKOB OOmiectBa U paboTaeT Ha TOCTOSHHOW oOcHOBe. [Ipukazom
TE€HEPAIbHOTO TUPEKTOPa CMHCOK cocTaBa CoBeTa MO ATUKE MOXKET OBITh U3MEHEH.

[Ipu mpoBeneHUN CIyKEOHBIX MPOBEPOK MO (hakTaM HapylleHUs TpeOOBaHWM HACTOAIIETO
[TonokeHus B cOCTaB KOMUCCUU BKIIIOYAETCsl HE MeHee oAHoro wieHa CoBeTa 1o 3THKE.



['JTIABA 8. BAKJIFOUYUTEJIBHBIE ITOJIOKEHUSA
[lonoxenue BCTymaeT B CHIy C MOMEHTa €ro YTBEPXKICHHS TE€HEpPaJbHBIM JUPEKTOPOM
Oo6mectBa. PykoBoacrBo OOmiectBa mo pekomenmanuu Coera mo dtuke OOmecTBa
MEPUOJUYECKH B MLEJAX aKTyajJu3allid W COBEPIICHCTBOBAHMS IEPECMATPUBACT HACTOSIIEE
[TonoxkeHue, a Takke MPU HEOOXOAMMOCTH BHOCHT B HErO U3MEHEHHS U/WIU JTOMOJHEHUS.
Oznakominenue c¢ Ilonoxxenuem paboTHukoB OOIecCTBa ¢ OrpaHMYEHHOW OTBETCTBEHHOCTHIO
«HUY»  ocymectBisieTcss  KaapoBoil  ciayk6oit  OOmectBa, Cciay00il  ympaBieHUS
TeHEepalbHOIO JUPEKTOpa M HEMOCPEJCTBEHHO TI'eHEepalbHbIM IUPEKTOPOM COBMECTHO C
PYKOBOJUTEIISIMU MTOAPA3IACTICHUM.

KonrakTHas unpopmanus

Bce eonpocet ommnocumenwvno nacmosauwezo Ilonoscenua no 3muke ciedyem
Hanpagaamy Ha I1eKmMpoHHyl0 noumy omoena smuxu Komnanuu OO0 «HUY» no adpecy

info@t2100.ru
unu no 2opauei aunuu Komnanuu 000 «HUY» 8 (495) 727-27-11 zopoo Mockea

I'enepanbHbBIi 1MpPEKTOP H.B. AiaryxoBa
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